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1XPEHU���DGGLWLRQ�DQG�VXEWUDFWLRQ�/.6�
��P����DGG�DQG�VXEWUDFW�QXPEHUV�ZLWK�XS�WR��
GLJLWV�XVLQJ�WKH�IRUPDO�ZULWWHQ�PHWKRGV�RI�FROXPQDU
DGGLWLRQ�DQG�VXEWUDFWLRQ�ZKHUH�DSSURSULDWH
��P����HVWLPDWH�DQG�XVH�LQYHUVH�RSHUDWLRQV�WR
FKHFN�DQVZHUV�WR�D�FDOFXODWLRQ
��P����VROYH�DGGLWLRQ�DQG�VXEWUDFWLRQ�WZR�VWHS
SUREOHPV�LQ�FRQWH[WV��GHFLGLQJ�ZKLFK�RSHUDWLRQV�DQG
PHWKRGV�WR�XVH�DQG�ZK\�

/.6�
��FR���,�FDQ�GHVLJQ��ZULWH�DQG�GHEXJ�VLPSOH
SURJUDPV�WR�FRQWURO�RU�VLPXODWH�SK\VLFDO�V\VWHPV
��FR���,�FDQ�VROYH�SUREOHPV�E\�EUHDNLQJ�WKHP�GRZQ
LQWR�SURJUHVVLYH�VWHSV

��FR���,�DP�DZDUH�WKDW�SURJUDPV�IROORZ�D�VHTXHQFH
IURP�RQH�LQVWUXFWLRQ�WR�WKH�QH[W
��FR���,�FDQ�PDNH�D�SURJUDP�VHOHFW�D�SDUWLFXODU�VHW
RI�LQVWUXFWLRQV��XVLQJ�,)�(/6(�(1'�
��FR���,�FDQ�XVH�VHDUFK�WHFKQRORJLHV�HIIHFWLYHO\
��FR���,�NQRZ�WKH�UXOHV�IRU�NHHSLQJ�VDIH�RQ�WKH
LQWHUQHW�DQG�KRZ�WR�EH�D�UHVSRQVLEOH�LQWHUQHW�XVHU
��FR���,�NQRZ�ZKDW�LV�DFFHSWDEOH�FRQWHQW�DQG
EHKDYLRXU�RQ�WKH�LQWHUQHW�DQG�ZKDW�WR�GR�LI�,�DP��RU
DQ\�RI�P\�IULHQGV�DUH��D�YLFWLP�RI�DQ\�LQDSSURSULDWH
RQ�OLQH�EHKDYLRXU
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:RUNLQJ�VFLHQWLILFDOO\�/.6�
��VF���DVNLQJ�UHOHYDQW�TXHVWLRQV�DQG�XVLQJ�GLIIHUHQW
W\SHV�RI�VFLHQWLILF�HQTXLULHV�WR�DQVZHU�WKHP
��VF���VHWWLQJ�XS�VLPSOH�SUDFWLFDO�HQTXLULHV�
FRPSDUDWLYH�DQG�IDLU�WHVWV
��VF���PDNLQJ�V\VWHPDWLF�DQG�FDUHIXO�REVHUYDWLRQV
DQG��ZKHUH�DSSURSULDWH��WDNLQJ�DFFXUDWH
PHDVXUHPHQWV�XVLQJ�VWDQGDUG�XQLWV��XVLQJ�D�UDQJH�RI
HTXLSPHQW��LQFOXGLQJ�WKHUPRPHWHUV�DQG�GDWD�ORJJHUV
��VF���UHSRUWLQJ�RQ�ILQGLQJV�IURP�HQTXLULHV�
LQFOXGLQJ�RUDO�DQG�ZULWWHQ�H[SODQDWLRQV��GLVSOD\V�RU
SUHVHQWDWLRQV�RI�UHVXOWV�DQG�FRQFOXVLRQV
��VF���XVLQJ�VWUDLJKWIRUZDUG�VFLHQWLILF�HYLGHQFH�WR
DQVZHU�TXHVWLRQV�RU�WR�VXSSRUW�WKHLU�ILQGLQJV�

6RXQG�/.6�
��VF���LGHQWLI\�KRZ�VRXQGV�DUH�PDGH��DVVRFLDWLQJ
VRPH�RI�WKHP�ZLWK�VRPHWKLQJ�YLEUDWLQJ
��VF���UHFRJQLVH�WKDW�YLEUDWLRQV�IURP�VRXQGV�WUDYHO
WKURXJK�D�PHGLXP�WR�WKH�HDU
��VF���ILQG�SDWWHUQV�EHWZHHQ�WKH�SLWFK�RI�D�VRXQG
DQG�IHDWXUHV�RI�WKH�REMHFW�WKDW�SURGXFHG�LW

��VF���ILQG�SDWWHUQV�EHWZHHQ�WKH�YROXPH�RI�D�VRXQG
DQG�WKH�VWUHQJWK�RI�WKH�YLEUDWLRQV�WKDW�SURGXFHG�LW
��VF���UHFRJQLVH�WKDW�VRXQGV�JHW�IDLQWHU�DV�WKH
GLVWDQFH�IURP�WKH�VRXQG�VRXUFH�LQFUHDVHV�

/RFDWLRQ�NQRZOHGJH�/.6�
��JH���,�FDQ�LGHQWLI\�WKH�FRXQWULHV�RI�(XURSH
�LQFOXGLQJ�5XVVLD��RQ�D�PDS�RU�JOREH

&RUH�6NLOOV�DFURVV�WKH�.H\�6WDJH�/.6�
��KL���,�FDQ�SODFH�HYHQWV��SHRSOH�DQG�FKDQJHV�LQWR
FRUUHFW�SHULRGV�RI�WLPH��%ULWLVK��ORFDO�DQG�ZRUOG
KLVWRU\�
��KL���,�FDQ�UHFRJQLVH�VLPLODULWLHV�DQG�GLIIHUHQFHV
EHWZHHQ�SHULRGV�RI�WLPH
��KL���FDQ�DVN�DQG�DQVZHU�TXHVWLRQV�DERXW
VLPLODULWLHV�DQG�GLIIHUHQFHV�DQG�WKHLU�VLJQLILFDQFH
��KL���FDQ�XVH�VRXUFHV�RI�LQIRUPDWLRQ��LQFOXGLQJ�,&7�
WR�ILQG�RXW�DERXW�HYHQWV��SHRSOH�DQG�FKDQJHV�LQ�WKH
SDVW
��KL���,�NQRZ�DERXW�WKH�KLVWRU\�RI�P\�ORFDO�DUHD�
KRZ�LW�KDV�FKDQJHG�RYHU�WLPH�DQG�VRPH�RI�WKH�PDMRU
HYHQWV�DQG�VLJQLILFDQW�SHRSOH�DVVRFLDWHG�ZLWK�LW
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/.6�
��DG���,�FDQ�VKRZ�LQ�P\�VNHWFK�ERRN�KRZ�,�KDYH
GHYHORSHG�WHFKQLTXHV�DQG�LGHDV
��DG���,�FDQ�GHVFULEH�WKH�UDQJH�RI�PDWHULDOV�,�KDYH
XVHG�VLQFH�EHLQJ�LQ�.6�
��DG���,�FDQ�VKRZ�H[DPSOHV�RI�P\�ZRUN�LQ�FOD\
��DG���,�FDQ�WDON�DERXW�VRPH�IDPRXV�DUWLVWV�
DUFKLWHFWV�DQG�GHVLJQHUV�IURP�WKH�SDVW

'HVLJQ�/.6�
��GW���,�FDQ�WDON�DERXW�P\�SURGXFW�DQG�H[SODLQ�P\
GHVLJQ�LGHDV�DQG�ZKHUH�WKH\�FDPH�IURP
��GW���,�FDQ�WHOO�\RX�IRU�ZKRP�,�KDYH�GHVLJQHG�P\
SURGXFW�DQG�ZK\�,�WKLQN�P\�SURGXFW�ZRXOG�EH�XVHIXO
WR�WKHP

0DNH�/.6�
��GW���,�FDQ�VHOHFW�DQG�XVH�DSSURSULDWH�WRROV�DQG
WHFKQLTXHV�IRU�P\�SURGXFW

��GW���,�FDQ�PHDVXUH��PDUN��FXW�DQG�VKDSH�D�UDQJH
RI�PDWHULDOV�DFFXUDWHO\
��GW���,�FDQ�XVH�DSSURSULDWH�ILQLVKLQJ�WHFKQLTXHV�WR
VWUHQJWKHQ�DQG�LPSURYH�WKH�DSSHDUDQFH�RI�P\
SURGXFW

/.6�
��PX���,�FDQ�VLQJ�LQ�D�JURXS��RU�RQ�P\�RZQ��ZLWK
H[SUHVVLRQ��DZDUHQHVV�RI�RWKHUV�DQG�LQ�WXQH
��PX���,�FDQ�SOD\�LQVWUXPHQWV�ZLWK�DFFXUDF\�DQG
FRQWURO
��PX���,�FDQ�SOD\�LQVWUXPHQWV�ZLWK�IOXHQF\�DQG
H[SUHVVLRQ�WR�UHIOHFW�WKH�LQWHQWLRQV�RI�WKH�PXVLF
��PX���,�FDQ�OLVWHQ�FDUHIXOO\�DQG�SHUIRUP
DFFXUDWHO\�IURP�PHPRU\
��PX���,�FDQ�GHVFULEH��FRPSDUH�DQG�HYDOXDWH
GLIIHUHQW�NLQGV�RI�PXVLF
��PX���,�FDQ�LGHQWLI\�PXVLF�IURP�GLIIHUHQW
WUDGLWLRQV
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FRXOG�FUHDWH�PRUH�WKDQ�RQH�ZKHHO��IRU�H[DPSOH�
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5HDGLQJ���ZRUG�UHDGLQJ�/.6�
��H����DSSO\�WKHLU�JURZLQJ�NQRZOHGJH�RI�URRW�ZRUGV�
SUHIL[HV�DQG�VXIIL[HV��HW\PRORJ\�DQG�PRUSKRORJ\�
DV�OLVWHG�LQ�(QJOLVK�$SSHQGL[����ERWK�WR�UHDG�DORXG
DQG�WR�XQGHUVWDQG�WKH�PHDQLQJ�RI�QHZ�ZRUGV�WKH\
PHHW
��H����UHDG�IXUWKHU�H[FHSWLRQ�ZRUGV��QRWLQJ�WKH
XQXVXDO�FRUUHVSRQGHQFHV�EHWZHHQ�VSHOOLQJ�DQG
VRXQG��DQG�ZKHUH�WKHVH�RFFXU�LQ�WKH�ZRUG�

5HDGLQJ���FRPSUHKHQVLRQ�/.6�
��H����XVLQJ�GLFWLRQDULHV�WR�FKHFN�WKH�PHDQLQJ�RI
ZRUGV�WKDW�WKH\�KDYH�UHDG
��H����LGHQWLI\LQJ�WKHPHV�DQG�FRQYHQWLRQV�LQ�D�ZLGH
UDQJH�RI�ERRNV
��H����GLVFXVVLQJ�ZRUGV�DQG�SKUDVHV�WKDW�FDSWXUH
WKH�UHDGHU
V�LQWHUHVW�DQG�LPDJLQDWLRQ
��H����FKHFNLQJ�WKDW�WKH�WH[W�PDNHV�VHQVH�WR�WKHP�
GLVFXVVLQJ�WKHLU�XQGHUVWDQGLQJ�DQG�H[SODLQLQJ�WKH
PHDQLQJ�RI�ZRUGV�LQ�FRQWH[W
��H����DVNLQJ�TXHVWLRQV�WR�LPSURYH�WKHLU
XQGHUVWDQGLQJ�RI�D�WH[W
��H����GUDZLQJ�LQIHUHQFHV�VXFK�DV�LQIHUULQJ
FKDUDFWHUV
�IHHOLQJV��WKRXJKWV�DQG�PRWLYHV�IURP
WKHLU�DFWLRQV��DQG�MXVWLI\LQJ�LQIHUHQFHV�ZLWK
HYLGHQFH
��H����SUHGLFWLQJ�ZKDW�PLJKW�KDSSHQ�IURP�GHWDLOV
VWDWHG�DQG�LPSOLHG
��H����LGHQWLI\LQJ�PDLQ�LGHDV�GUDZQ�IURP�PRUH�WKDQ
RQH�SDUDJUDSK�DQG�VXPPDULVLQJ�WKHVH
��H����SDUWLFLSDWH�LQ�GLVFXVVLRQ�DERXW�ERWK�ERRNV
WKDW�DUH�UHDG�WR�WKHP�DQG�WKRVH�WKH\�FDQ�UHDG�IRU
WKHPVHOYHV��WDNLQJ�WXUQV�DQG�OLVWHQLQJ�WR�ZKDW
RWKHUV�VD\�

:ULWLQJ���WUDQVFULSWLRQ���6SHOOLQJ�/.6�
��H����VSHOO�IXUWKHU�KRPRSKRQHV
��H����VSHOO�ZRUGV�WKDW�DUH�RIWHQ�PLVVSHOW��(QJOLVK
$SSHQGL[���
��H����SODFH�WKH�SRVVHVVLYH�DSRVWURSKH�DFFXUDWHO\
LQ�ZRUGV�ZLWK�UHJXODU�SOXUDOV�>IRU�H[DPSOH��JLUOV
�
ER\V
@�DQG�LQ�ZRUGV�ZLWK�LUUHJXODU�SOXUDOV�>IRU
H[DPSOH��FKLOGUHQ
V@

:ULWLQJ���KDQGZULWLQJ�/.6�

��H����XVH�WKH�GLDJRQDO�DQG�KRUL]RQWDO�VWURNHV�WKDW
DUH�QHHGHG�WR�MRLQ�OHWWHUV�DQG�XQGHUVWDQG�ZKLFK
OHWWHUV��ZKHQ�DGMDFHQW�WR�RQH�DQRWKHU��DUH�EHVW�OHIW
XQMRLQHG
��H����LQFUHDVH�WKH�OHJLELOLW\��FRQVLVWHQF\�DQG
TXDOLW\�RI�WKHLU�KDQGZULWLQJ�>IRU�H[DPSOH��E\
HQVXULQJ�WKDW�WKH�GRZQVWURNHV�RI�OHWWHUV�DUH
SDUDOOHO�DQG�HTXLGLVWDQW��WKDW�OLQHV�RI�ZULWLQJ�DUH
VSDFHG�VXIILFLHQWO\�VR�WKDW�WKH�DVFHQGHUV�DQG
GHVFHQGHUV�RI�OHWWHUV�GR�QRW�WRXFK@�

:ULWLQJ���FRPSRVLWLRQ�/.6�
��H����GLVFXVVLQJ�ZULWLQJ�VLPLODU�WR�WKDW�ZKLFK�WKH\
DUH�SODQQLQJ�WR�ZULWH�LQ�RUGHU�WR�XQGHUVWDQG�DQG
OHDUQ�IURP�LWV�VWUXFWXUH��YRFDEXODU\�DQG�JUDPPDU
��H����FRPSRVLQJ�DQG�UHKHDUVLQJ�VHQWHQFHV�RUDOO\
�LQFOXGLQJ�GLDORJXH���SURJUHVVLYHO\�EXLOGLQJ�D�YDULHG
DQG�ULFK�YRFDEXODU\�DQG�DQ�LQFUHDVLQJ�UDQJH�RI
VHQWHQFH�VWUXFWXUHV��(QJOLVK�$SSHQGL[���
��H����LQ�QRQ�QDUUDWLYH�PDWHULDO��XVLQJ�VLPSOH
RUJDQLVDWLRQDO�GHYLFHV�>IRU�H[DPSOH��KHDGLQJV�DQG
VXE�KHDGLQJV@
��H����DVVHVVLQJ�WKH�HIIHFWLYHQHVV�RI�WKHLU�RZQ�DQG
RWKHUV
�ZULWLQJ�DQG�VXJJHVWLQJ�LPSURYHPHQWV
��H����SURSRVLQJ�FKDQJHV�WR�JUDPPDU�DQG
YRFDEXODU\�WR�LPSURYH�FRQVLVWHQF\��LQFOXGLQJ�WKH
DFFXUDWH�XVH�RI�SURQRXQV�LQ�VHQWHQFHV
��H����SURRI�UHDG�IRU�VSHOOLQJ�DQG�SXQFWXDWLRQ
HUURUV

:ULWLQJ���YRFDEXODU\��JUDPPDU�DQG�SXQFWXDWLRQ
/.6�
��H����H[WHQGLQJ�WKH�UDQJH�RI�VHQWHQFHV�ZLWK�PRUH
WKDQ�RQH�FODXVH�E\�XVLQJ�D�ZLGHU�UDQJH�RI
FRQMXQFWLRQV��LQFOXGLQJ�ZKHQ��LI��EHFDXVH��DOWKRXJK
��H����FKRRVLQJ�QRXQV�RU�SURQRXQV�DSSURSULDWHO\�IRU
FODULW\�DQG�FRKHVLRQ�DQG�WR�DYRLG�UHSHWLWLRQ
��H����XVLQJ�IURQWHG�DGYHUELDOV
��H����XVLQJ�FRPPDV�DIWHU�IURQWHG�DGYHUELDOV
��H����LQGLFDWLQJ�SRVVHVVLRQ�E\�XVLQJ�WKH�SRVVHVVLYH
DSRVWURSKH�ZLWK�SOXUDO�QRXQV
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/.6�
��IO��,�FDQ�XQGHUVWDQG�ZKDW�LV�EHLQJ�VDLG�WR�PH�DQG
UHVSRQG�FRUUHFWO\
��IO��,�FDQ�VLQJ�VRQJV�DQG�VD\�SRHPV�LQ�DQRWKHU
ODQJXDJH�DQG�NQRZ�ZKDW�WKH�ZRUGV�PHDQ
��IO��,�FDQ�KDYH�D�FRQYHUVDWLRQ�LQFOXGLQJ�DVNLQJ�DQG
DQVZHULQJ�TXHVWLRQV
��IO����,�FDQ�H[SUHVV�P\�RZQ�DQG�XQGHUVWDQG
RWKHUV
�RSLQLRQV
��IO����,�FDQ�DVN�IRU�FODULILFDWLRQ�RI�LQIRUPDWLRQ�RU
IRU�KHOS
��IO��,�FDQ�FRPPXQLFDWH�DQG�EH�XQGHUVWRRG�LQ
GLIIHUHQW�VLWXDWLRQV
��IO���,�FDQ�VSHDN�DQG�ZULWH�DERXW�HYHU\GD\�OLIH
��IO���,�NQRZ�WKDW�VRPH�ZRUGV�DUH�JRYHUQHG�E\
JHQGHU

��VO���OLVWHQ�DQG�UHVSRQG�DSSURSULDWHO\�WR�DGXOWV�DQG
WKHLU�SHHUV
��VO���DVN�UHOHYDQW�TXHVWLRQV�WR�H[WHQG�WKHLU
XQGHUVWDQGLQJ�DQG�NQRZOHGJH
��VO���DUWLFXODWH�DQG�MXVWLI\�DQVZHUV��DUJXPHQWV�DQG
RSLQLRQV
��VO���PDLQWDLQ�DWWHQWLRQ�DQG�SDUWLFLSDWH�DFWLYHO\�LQ
FROODERUDWLYH�FRQYHUVDWLRQV��VWD\LQJ�RQ�WRSLF�DQG
LQLWLDWLQJ�DQG�UHVSRQGLQJ�WR�FRPPHQWV
��VO���VSHDN�DXGLEO\�DQG�IOXHQWO\�ZLWK�DQ�LQFUHDVLQJ
FRPPDQG�RI�6WDQGDUG�(QJOLVK
��VO���SDUWLFLSDWH�LQ�GLVFXVVLRQV��SUHVHQWDWLRQV�
SHUIRUPDQFHV��UROH�SOD\��LPSURYLVDWLRQV�DQG�GHEDWHV

,I�\RX�VHH�WKLV�PHVVDJH�\RX�PXVW�KDYH�DGGHG�WRR�PDQ\
VNLOOV��<28�&$1�&+$1*(�7+(�)217�6,=(�DQG�WLFN�WKH
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36('�'HYHORSLQJ�JRRG�UHODWLRQVKLSV�DQG
UHVSHFWLQJ�WKH�GLIIHUHQFHV�EHWZHHQ�SHRSOH�/.6�
��SU���(PSDWKLVH�ZLWK�WKH�OLYHV�RI�SHRSOH�OLYLQJ�LQ
RWKHU�SODFHV�DQG�WLPHV��DQG�SHRSOH�ZLWK�GLIIHUHQW
YDOXHV�DQG�FXVWRPV�
��SU���5HDOLVH�WKH�QDWXUH�DQG�FRQVHTXHQFHV�RI
QHJDWLYH�EHKDYLRXU�
��SU���$EOH�WR�LGHQWLI\�VWUDWHJLHV�WR�UHVSRQG�WR
QHJDWLYH�EHKDYLRXU�FRQVWUXFWLYHO\�DQG�DVN�IRU�KHOS�

5(���/HDUQLQJ�)URP�5HOLJLRQ�/.6�
��UI���5HVSRQVH�WR�WKH�FKDOOHQJHV�RI�FRPPLWPHQW�LQ
WKHLU�RZQ�YLHZV�DQG�LQ�UHOLJLRXV�WUDGLWLRQV�
��UI���,GHQWLI\�KRZ�FRPPLWPHQW�WR�D�UHOLJLRQ�LV
VKRZQ�LQ�D�YDULHW\�RI�ZD\V�

��UI���'LVFXVV�WKHLU�RZQ�DQG�RWKHUV
�UHOLJLRXV
EHOLHIV��LQFOXGLJ�ZRUVKLS�
��UI���5HIOHFW�RQ�LGHDV�RI�ULJKW�DQG�ZURQJ�DQG
RWKHUV
�UHVSRQVH�WR�WKHP�

/HDUQLQJ�$ERXW�5HOLJLRQ�/.6�
��UD���'HVFULEH�DVSHFWV�RI�UHOLJLRQ��HVSHFLDOO\�WKH
SHRSOH��VWRULHV�DQG�WUDGLWLRQV�WKDW�LQIOXHQFH�WKH
EHOLHIV�DQG�YDOXHV�RI�RWKHUV�
��UD���'HVFULEH�WKH�YDULHW\�RI�SUDFWLFHV�DQG�ZD\V
RI�OLIH�LQ�UHOLJLRQV�
��UD���,GHQWLI\�DQG�GHVFULEH�WKH�VLPLODULWLHV�LQ
UHOLJLRQV�
��UD���,QYHVWLJDWH�WKH�VLJQLILFDQFH�RI�UHOLJLRQ�LQ�WKH
ORFDO�DQG�QDWLRQDO�FRPPXQLWLHV�
��UD���8QGHUVWDQG�WKH�LPSRUWDQFH�RI�UHOLJLRXV
H[SUHVVLRQ�

,I�\RX�VHH�WKLV�PHVVDJH�\RX�PXVW�KDYH�DGGHG�WRR�PDQ\
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DGG�ORWV�RI�VNLOOV�LQ���DUHD�RI�GHYHORSPHQW�

¬¬3+<6,&$/�('8&$7,21

/.6�
��SH����,�FDQ�SHUIRUP�IOXHQW�J\PQDVWLFV�VHTXHQFHV
WR�GHPRQVWUDWH�P\�FRQWURO�DQG�EDODQFH
��SH��,�FDQ�UHVSRQG�WR�PXVLF�WR�FUHDWH�DQG�SHUIRUP
GDQFHV��RQ�P\�RZQ�RU�ZLWK�D�JURXS��WKDW�LQFRUSRUDWH
D�UDQJH�RI�PRUH�FRPSOH[��FRQWUROOHG�DQG�SUHFLVH
PRYHPHQWV

0DWKV
7KLV�WHUP�LQ�PDWKV�ZH�VKDOO�EH�H[SORULQJ�$GGLWLRQ�DQG�6XEWUDFWLRQV�

:H�ZLOO�EH�ORRNLQJ�DW�ZULWWHQ�DQG�PHQWDO�PHWKRGV��:H�ZLOO
XQGHUVWDQG�KRZ

�WR�XVH�FROXPQ�PHWKRG�IRU�VXEWUDFWLRQ�DQG�DGGLWLRQ�DQG�ZKHQ�LW�LV
DSSURSULDWH�WR�XVH�PHQWDO�RU�ZULWWHQ�PHWKRGV��:H�VKDOO�DOVR�ORRN�DW

WKH
LQYHUVH�RSHUDWLRQV�WR�HDFK�DQG�XVH�WKHP�WR�VROYH�SUREOHPV
LQ�FRQWH[W�WRR��7KLV�ZLOO�DOVR�UHIOHFW�EDFN�RQ�RXU�SODFH�YDOXH

NQRZOHGJH�

,&7�&RPSXWLQJ
7KLV�WHUP�LQ�,&7�ZH�ZLOO�EH�FRQWLQXLQJ�WR�FUHDWH�RXU�RZQ�JDPHV�XVLQJ
6FUDWFK��:H�ZLOO�EH�ORRNLQJ�DW�KRZ�ZH�FDQ�XVH�DOJRULWKPV�WR�FUHDWH

�GLIIHUHQW�UHVXOWV�DQG�KRZ�ZH�FDQ�GHEXJ�WKH�V\VWHPV�WRR�

(QJOLVK
7KLV�WHUP�ZH�ZLOO�EH�FRQWLQXLQJ�WR�UHDG�&UHVVLGD�&RZHOO
V�
+RZ�WR

7UDLQ
<RXU�'UDJRQ
�

)LUVWO\���ZLOO�EH�ORRNLQJ�DW�ELRJUDSKLFDO�ZULWLQJ��:H�ZLOO�UHFRXQW
WKH�OLIH�RI�&UHVVLGD�&RZHOO�DQG�SRUWUD\LQJ�WKHP�LQ�D�ELRJUDSK\�

:H�ZLOO�EH�ORRNLQJ�DW�ZKDW�IHDWXUHV�DUH�LQ�D�ELRJUDSK\��HYDOXDWLQJ
WKHP�

DQG�WKHQ�FUHDWLQJ�RXU�RZQ�RQHV�XVLQJ�WKH�NQRZOHGJH�ZH�JDLQ�

�<HDU���ZLOO�DOVR�EH�ZULWLQJ�VRPH�LQVWUXFWLRQV�RQ
+RZ�WR�7UDLQ�D�'UDJRQ��:H�ZLOO�EH�SURYLGLQJ�WKH�UHDGHU�ZLWK�EHWWHU

LQVWUXFWLRQV�DERXW�KRZ�WR�WUDLQ�D�ZLOG�GUDJRQ�

6FLHQFH
,Q�6FLHQFH�WKLV�WHUP��<HDU���ZLOO�EH�ORRNLQJ�DW�VRXQG��:H�ZLOO�EH

LGHQWLI\LQJ
�KRZ�VRXQG�LV�PDGH�WKURXJK�YLEUDWLRQV��ORRNLQJ�DW�KRZ�VRXQG�WUDYHOV

DQG
�SDWWHUQV��:H�VKDOO�DOVR�EH�VHWWLQJ�RXU�RZQ�LQYHVWLJDWLRQV�RQ�YROXPH

DQG
SLWFK�DQG�WKH�FKDQJHV�LQ�WKHP�ZLWK�GLIIHUHQW�GLVWDQFHV��:H�ZLOO�DOVR

EH
ORRNLQJ�DW�WKH�UHODWLRQVKLS�EHWZHHQ�YLEUDWLRQV�DQG�YROXPH�DQG�KRZ

WKH�SLWFK
�RI�DQ�REMHFW�LV�FKDQJHG�E\�WKH�REMHFW�

+LVWRU\
,Q�+LVWRU\��<HDU���DUH�FRQWLQXLQJ�RXU�WRSLF�RI�$QJOR�6D[RQV�DQG

9LNLQJV
�ZLWK�RXU�IRFXV�QRZ�EHLQJ�RQ�9LNLQJ�LQYDVLRQV�DQG�VHWWOHPHQWV��:H

ZLOO�EH
�H[DPLQLQJ�UHDVRQV�IRU�WKH�9LNLQJV�LQYDVLRQV��WKH�UHVLVWDQFH�WR�LW�E\

WKH
$QJOR�6D[RQV�DQG�WKH�LPSRUWDQFH�RI�'DQHJHOG�DV�ZHOO�DV�WKH�9LNLQJ

*RGV�DQG�WKHLU�ULWXDOV�

)UHQFK
7KLV�\HDU�ZH�ZLOO�EH�EXLOGLQJ�RQ�RXU�SUHYLRXV�NQRZOHGJH�WKDW�ZH

OHDUQW
LQ�<HDU����:H�ZLOO�VWLOO�EH�KDYLQJ�ZHHNO\�VHVVLRQV�ZLWK�0LVV�0HOOR\

ZKHUH
ZH�ZLOO�FRQWLQXH�WR�VSHDN�DQG�ZULWH�VLPSOH�ZRUGV�DQG�EHFRPH

FRQILGHQW
LQ�VSHDNLQJ�)UHQFK�WR�RWKHUV��:H�ZLOO�EH�DEOH�WR�DVN�DQG�DQVZHU

TXHVWLRQV
WR�KHOS�RXU�FRPPXQLFDWLRQ�

$UW
,Q�$UW�WKLV�WHUP��ZH�VKDOO�EH�FRQWLQXLQJ�WR�ORRN�DW�,VODPLF�DUW�DQG

WKH
JHRPHWULF�SDWWHUQV�WKH\�XVHG��:H�ZLOO�DOVR�EH�ORRNLQJ�DW�1RUVH�$UW

DQG�WKH�ZD\V�9LNLQJV�GHVLJQHG�WKLQJV�VXFK�DV�UXQHV��VKLSV�DQG
VKLHOGV�

:H�VKDOO�EH�XVLQJ�FOD\�WR�FUHDWH�RXU�RZQ�UXQHV�
:H�VKDOO�DOVR�EH�ORRNLQJ�DW�WKH�DUWZRUN�DURXQG�WKH�%DWWOH�RI

+DVWLQJV�VXFK
�DV�WKH�%D\HX[�7DSHVWU\�

'HVLJQ�DQG�7HFKQRORJ\
7KLV�WHUP�ZH�VKDOO�EH�GHVLJQLQJ�RXU�RZQ�SURMHFW�DQG�SURGXFW�WR�VHOO

DW�WKH
�&KULVWPDV�)D\UH��:H�ZLOO�KDYH�WR�VNHWFK�RXU�RZQ�LGHDV�DQG�XVH

GLIIHUHQW
�PDWHULDOV�WR�FUHDWH�WKH�SURGXFW�

0XVLF
,Q�0XVLF��RXU�WRSLF�LV�IRFXVHG�RQ�FUHDWLQJ�D�&KULVWPDV�LQVSLUHG�SOD\�

:H�ZLOO
EH�XVLQJ�GLIIHUHQW�LQVWUXPHQWV�DV�ZHOO�DV�VLQJLQJ�LQ�JURXSV�DQG

LQGLYLGXDOO\�
�:H�ZLOO�DOVR�EH�HYDOXDWLQJ�GLIIHUHQW�VRQJV�DQG�FRPSDUH�WKHP�

36+(
,Q�36+(�ZH�ZLOO�EH�ORRNLQJ�DW�WKH�WRSLF�RI�UHODWLRQVKLSV�DQG�OHDUQLQJ
DERXW�WKH�GLIIHUHQW�W\SHV�RI�UHODWLRQVKLSV�WKHUH�DUH��<HDU�)RXU�ZLOO

EH
H[SORULQJ�ZKDW�EHLQJ�D�JRRG�IULHQG�LV�DQG�KRZ�ZH�FDQ�EH�JRRG

IULHQGV
RXUVHOYHV��7KLV�ZLOO�DOVR�LQYROYH�EHFRPLQJ�IDPLOLDU�ZLWK�ZKDW�UHVSHFW

PHDQV
DQG�KRZ�ZH�FDQ�UHFRJQLVH�DQG�VKRZ�LW�

5(
,Q�5(�ZH�ZLOO�EH�FRQWLQXLQJ�ZLWK�RXU�EDVH�WRSLF�RI�,VODP��:H�VKDOO

FRQWLQXH
WR�ORRN�DW�WKHLU�ULWXDOV�DQG�FHOHEUDWLRQV�DQG�KRZ�WKH\�VKRZ�WKHLU
UHVSHFW�WR�$OODK��:H�ZLOO�DOVR�H[SORUH�WKHLU�EHOLHIV�DQG�YDOXHV�WRR�

�:H�ZLOO�DOVR�EULHIO\�ORRN�DW�WKH�&KULVWPDV�VWRU\�DV�ZH�QHDU
&KULVWPDV�

3(

,Q�3(�WKLV�WHUP�WKH�FKLOGUHQ�ZLOO�EH�OHDUQLQJ�WKURXJK�J\PQDVWLFV�DQG
GDQFH�

,Q�J\PQDVWLFV�WKH\�ZLOO�EH�GHYHORSLQJ�GLIIHUHQW�ZD\V�RI�WDNLQJ
ZHLJKW

RQ�KDQGV��DQG�XVLQJ�WKLV�WR�FKRUHRJUDSK�DQG�FRPELQH�PRYHPHQW�W\SH
LQWR�D

�VHTXHQFH�RQ�IORRU�DQG�DSSDUDWXV�
,Q�'DQFH�WKH�FKLOGUHQ�ZLOO�EH�FRQWLQXLQJ�ZLWK�WKHLU�'DQFH)LW�3URMHFW

UXQ�E\�$UWV1N�

7HDFKHU��(GL[
6FKRRO��&KXUFK�/DQH,QYDGHUV�DQG�6HWWOHUV��9LNLQJV���<�7��

)LQDO�(YHQW��:DWFKLQJ�
+RZ�WR�7UDLQ�\RXU
'UDJRQ
�

,QYDGHUV�DQG
6HWWOHUV�
9LNLQJV�
�<�7��

&KULVWPDV�)D\UH
606&
5(

�$VVHPEOLHV
36+(

&LUFOH�7LPH
�(QJOLVK

556$

&%%&�QHZV�URXQG�
�:H�ZLOO�EH�ZDWFKLQJ
�JOREDO�QHZV�GDLO\�

287'225�/($51,1*
<HDU�)RXU�KDYH�3(�RQ�0RQGD\V�DQG

:HGQHVGD\V�ZLWK�0UV�6PLWK�
:H�VKDOO�EH�XVLQJ�RXWGRRU�VSDFH�WR�
/RRN�IRU�LQVSLUDWLRQ�IRU�RXU�ZULWLQJ
�/RRN�IRU�SDWWHUQV�IRU�RXU�DUW�ZRUN
�&RQGXFW�VFLHQFH�H[SHULPHQWV�DQG

REVHUYDWLRQV
36+(�DFWLYLWLHV�VXUURXQGLQJ�UHODWLRQVKLSV



,QYDGHUV�DQG�6HWWOHUV��9LNLQJV���<�7�����6WDJH�&RYHUDJH
81'(567$1',1*�7+(�:25/'

:RUNLQJ�VFLHQWLILFDOO\�/.6�
��VF���DVNLQJ�UHOHYDQW�TXHVWLRQV�DQG�XVLQJ�GLIIHUHQW
W\SHV�RI�VFLHQWLILF�HQTXLULHV�WR�DQVZHU�WKHP
��VF���VHWWLQJ�XS�VLPSOH�SUDFWLFDO�HQTXLULHV�
FRPSDUDWLYH�DQG�IDLU�WHVWV
��VF���PDNLQJ�V\VWHPDWLF�DQG�FDUHIXO�REVHUYDWLRQV
DQG��ZKHUH�DSSURSULDWH��WDNLQJ�DFFXUDWH
PHDVXUHPHQWV�XVLQJ�VWDQGDUG�XQLWV��XVLQJ�D�UDQJH�RI
HTXLSPHQW��LQFOXGLQJ�WKHUPRPHWHUV�DQG�GDWD�ORJJHUV
��VF���UHSRUWLQJ�RQ�ILQGLQJV�IURP�HQTXLULHV��LQFOXGLQJ
RUDO�DQG�ZULWWHQ�H[SODQDWLRQV��GLVSOD\V�RU
SUHVHQWDWLRQV�RI�UHVXOWV�DQG�FRQFOXVLRQV
��VF���XVLQJ�VWUDLJKWIRUZDUG�VFLHQWLILF�HYLGHQFH�WR
DQVZHU�TXHVWLRQV�RU�WR�VXSSRUW�WKHLU�ILQGLQJV�

6RXQG�/.6�
��VF���LGHQWLI\�KRZ�VRXQGV�DUH�PDGH��DVVRFLDWLQJ
VRPH�RI�WKHP�ZLWK�VRPHWKLQJ�YLEUDWLQJ
��VF���UHFRJQLVH�WKDW�YLEUDWLRQV�IURP�VRXQGV�WUDYHO
WKURXJK�D�PHGLXP�WR�WKH�HDU
��VF���ILQG�SDWWHUQV�EHWZHHQ�WKH�SLWFK�RI�D�VRXQG�DQG
IHDWXUHV�RI�WKH�REMHFW�WKDW�SURGXFHG�LW
��VF���ILQG�SDWWHUQV�EHWZHHQ�WKH�YROXPH�RI�D�VRXQG
DQG�WKH�VWUHQJWK�RI�WKH�YLEUDWLRQV�WKDW�SURGXFHG�LW
��VF���UHFRJQLVH�WKDW�VRXQGV�JHW�IDLQWHU�DV�WKH
GLVWDQFH�IURP�WKH�VRXQG�VRXUFH�LQFUHDVHV�

/RFDWLRQ�NQRZOHGJH�/.6�
��JH���ORFDWH�WKH�ZRUOG
V�FRXQWULHV��XVLQJ�PDSV�WR
IRFXV�RQ�(XURSH��LQFOXGLQJ�WKH�ORFDWLRQ�RI�5XVVLD�

/.6�
��KL���3XSLOV�VKRXOG�FRQWLQXH�WR�GHYHORS�D
FKURQRORJLFDOO\�VHFXUH�NQRZOHGJH�DQG�XQGHUVWDQGLQJ
RI�%ULWLVK��ORFDO�DQG�ZRUOG�KLVWRU\
��KL���7KH\�VKRXOG�QRWH�FRQQHFWLRQV��FRQWUDVWV�DQG
WUHQGV�RYHU�WLPH
��KL���7KH\�VKRXOG�UHJXODUO\�DGGUHVV�DQG�VRPHWLPHV
GHYLVH�KLVWRULFDOO\�YDOLG�TXHVWLRQV�DERXW�VLPLODULW\�DQG
GLIIHUHQFH�DQG�VLJQLILFDQFH
��KL���7KH\�VKRXOG�XQGHUVWDQG�KRZ�RXU�NQRZOHGJH�RI
WKH�SDVW�LV�FRQVWUXFWHG�IURP�D�UDQJH�RI�VRXUFHV
��KL���D�ORFDO�KLVWRU\�VWXG\�)RU�H[DPSOH�

0$7+(0$7,&6�$1'�&20387,1*

1XPEHU���DGGLWLRQ�DQG�VXEWUDFWLRQ�/.6�
��P����DGG�DQG�VXEWUDFW�QXPEHUV�ZLWK�XS�WR���GLJLWV
XVLQJ�WKH�IRUPDO�ZULWWHQ�PHWKRGV�RI�FROXPQDU�DGGLWLRQ
DQG�VXEWUDFWLRQ�ZKHUH�DSSURSULDWH
��P����HVWLPDWH�DQG�XVH�LQYHUVH�RSHUDWLRQV�WR�FKHFN
DQVZHUV�WR�D�FDOFXODWLRQ
��P����VROYH�DGGLWLRQ�DQG�VXEWUDFWLRQ�WZR�VWHS
SUREOHPV�LQ�FRQWH[WV��GHFLGLQJ�ZKLFK�RSHUDWLRQV�DQG
PHWKRGV�WR�XVH�DQG�ZK\�

/.6�
��FR���GHVLJQ��ZULWH�DQG�GHEXJ�SURJUDPV��FRQWUROOLQJ
RU�VLPXODWLQJ�SK\VLFDO�V\VWHPV
��FR���VROYH�SUREOHPV�E\�GHFRPSRVLQJ�WKHP�LQWR
VPDOOHU�SDUWV
��FR���XVH�VHTXHQFH�LQ�SURJUDPV
��FR���XVH�VHOHFWLRQ�LQ�SURJUDPV
��FR���XVH�VHDUFK�WHFKQRORJLHV�HIIHFWLYHO\
��FR���XVH�WHFKQRORJ\�VDIHO\��UHVSHFWIXOO\�DQG
UHVSRQVLEO\
��FR���UHFRJQLVH�DFFHSWDEOH�XQDFFHSWDEOH
EHKDYLRXU��LGHQWLI\�D�UDQJH�RI�ZD\V�WR�UHSRUW
FRQFHUQV�DERXW�FRQWHQW�DQG�FRQWDFW

3+<6,&$/�('8&$7,21

/.6�
��SH����GHYHORS�IOH[LELOLW\��VWUHQJWK��WHFKQLTXH��FRQWURO
DQG�EDODQFH��IRU�H[DPSOH�J\PQDVWLFV
��SH��SHUIRUP�GDQFHV�XVLQJ�D�UDQJH�RI�PRYHPHQW
SDWWHUQV

(;35(66,9(�$576�$1'�'(6,*1

/.6�
��DG���WR�FUHDWH�VNHWFK�ERRNV�WR�UHFRUG�WKHLU
REVHUYDWLRQV�DQG�XVH�WKHP�WR�UHYLHZ�DQG�UHYLVLW
LGHDV
��DG���WR�LPSURYH�WKHLU�PDVWHU\�RI�DUW�DQG�GHVLJQ
WHFKQLTXHV��LQFOXGLQJ�GUDZLQJ��SDLQWLQJ�DQG�VFXOSWXUH
ZLWK�D�UDQJH�RI�PDWHULDOV��H�J��SHQFLO��FKDUFRDO��SDLQW�
FOD\�
��DG���WR�LPSURYH�WKHLU�PDVWHU\�RI�DUW�DQG�GHVLJQ
WHFKQLTXHV��LQFOXGLQJ�VFXOSWXUH�ZLWK�D�UDQJH�RI
PDWHULDOV�LQFOXGLQJ�FOD\�
��DG���DERXW�JUHDW�DUWLVWV��DUFKLWHFWV�DQG�GHVLJQHUV�LQ
KLVWRU\�

'HVLJQ�/.6�
��GW���XVH�UHVHDUFK�DQG�GHYHORS�GHVLJQ�FULWHULD�WR
LQIRUP�WKH�GHVLJQ�RI�LQQRYDWLYH��IXQFWLRQDO��DSSHDOLQJ
SURGXFWV�WKDW�DUH�ILW�IRU�SXUSRVH
��GW���XVH�UHVHDUFK�DQG�GHYHORS�GHVLJQ�FULWHULD�WR
GHVLJQ�SURGXFWV�WKDW�DUH�ILW�IRU�SXUSRVH��DLPHG�DW
SDUWLFXODU�LQGLYLGXDOV�RU�JURXSV

0DNH�/.6�
��GW���VHOHFW�IURP�DQG�XVH�D�ZLGHU�UDQJH�RI�WRROV�DQG
HTXLSPHQW�WR�SHUIRUP�SUDFWLFDO�WDVNV
��GW���XVH�D�ZLGHU�UDQJH�RI�WRROV�DQG�HTXLSPHQW�WR
SHUIRUP�SUDFWLFDO�WDVNV�DFFXUDWHO\
��GW���VHOHFW�IURP�DQG�XVH�D�ZLGHU�UDQJH�RI�WRROV�DQG
HTXLSPHQW�WR�SHUIRUP�SUDFWLFDO�WDVNV��VXFK�DV
ILQLVKLQJ��DFFXUDWHO\

/.6�
��PX���SHUIRUP�LQ�VROR�DQG�HQVHPEOH�FRQWH[WV��XVLQJ
WKHLU�YRLFHV�ZLWK�LQFUHDVLQJ�DFFXUDF\��IOXHQF\��FRQWURO
DQG�H[SUHVVLRQ
��PX���SOD\�PXVLFDO�LQVWUXPHQWV�ZLWK�LQFUHDVLQJ
DFFXUDF\
��PX���SOD\�DQG�SHUIRUP�LQ�VROR�DQG�HQVHPEOH
FRQWH[WV��XVLQJ�WKHLU�YRLFHV�DQG�SOD\LQJ�PXVLFDO
LQVWUXPHQWV�ZLWK�IOXHQF\�DQG�H[SUHVVLRQ
��PX���OLVWHQ�ZLWK�DWWHQWLRQ�WR�GHWDLO�DQG�UHFDOO
VRXQGV�ZLWK�LQFUHDVLQJ�DXUDO�PHPRU\
��PX���DSSUHFLDWH�D�ZLGH�UDQJH�RI�KLJK�TXDOLW\�OLYH
DQG�UHFRUGHG�PXVLF
��PX���XQGHUVWDQG�PXVLF�GUDZQ�IURP�GLIIHUHQW
WUDGLWLRQV

/,7(5$&<

5HDGLQJ���ZRUG�UHDGLQJ�/.6�
��H����DSSO\�WKHLU�JURZLQJ�NQRZOHGJH�RI�URRW�ZRUGV�
SUHIL[HV�DQG�VXIIL[HV��HW\PRORJ\�DQG�PRUSKRORJ\��DV
OLVWHG�LQ�(QJOLVK�$SSHQGL[����ERWK�WR�UHDG�DORXG�DQG
WR�XQGHUVWDQG�WKH�PHDQLQJ�RI�QHZ�ZRUGV�WKH\�PHHW
��H����UHDG�IXUWKHU�H[FHSWLRQ�ZRUGV��QRWLQJ�WKH
XQXVXDO�FRUUHVSRQGHQFHV�EHWZHHQ�VSHOOLQJ�DQG
VRXQG��DQG�ZKHUH�WKHVH�RFFXU�LQ�WKH�ZRUG�

5HDGLQJ���FRPSUHKHQVLRQ�/.6�
��H����XVLQJ�GLFWLRQDULHV�WR�FKHFN�WKH�PHDQLQJ�RI
ZRUGV�WKDW�WKH\�KDYH�UHDG
��H����LGHQWLI\LQJ�WKHPHV�DQG�FRQYHQWLRQV�LQ�D�ZLGH
UDQJH�RI�ERRNV
��H����GLVFXVVLQJ�ZRUGV�DQG�SKUDVHV�WKDW�FDSWXUH
WKH�UHDGHU
V�LQWHUHVW�DQG�LPDJLQDWLRQ
��H����FKHFNLQJ�WKDW�WKH�WH[W�PDNHV�VHQVH�WR�WKHP�
GLVFXVVLQJ�WKHLU�XQGHUVWDQGLQJ�DQG�H[SODLQLQJ�WKH
PHDQLQJ�RI�ZRUGV�LQ�FRQWH[W
��H����DVNLQJ�TXHVWLRQV�WR�LPSURYH�WKHLU
XQGHUVWDQGLQJ�RI�D�WH[W
��H����GUDZLQJ�LQIHUHQFHV�VXFK�DV�LQIHUULQJ
FKDUDFWHUV
�IHHOLQJV��WKRXJKWV�DQG�PRWLYHV�IURP�WKHLU
DFWLRQV��DQG�MXVWLI\LQJ�LQIHUHQFHV�ZLWK�HYLGHQFH
��H����SUHGLFWLQJ�ZKDW�PLJKW�KDSSHQ�IURP�GHWDLOV
VWDWHG�DQG�LPSOLHG
��H����LGHQWLI\LQJ�PDLQ�LGHDV�GUDZQ�IURP�PRUH�WKDQ
RQH�SDUDJUDSK�DQG�VXPPDULVLQJ�WKHVH
��H����SDUWLFLSDWH�LQ�GLVFXVVLRQ�DERXW�ERWK�ERRNV�WKDW
DUH�UHDG�WR�WKHP�DQG�WKRVH�WKH\�FDQ�UHDG�IRU
WKHPVHOYHV��WDNLQJ�WXUQV�DQG�OLVWHQLQJ�WR�ZKDW�RWKHUV
VD\�

:ULWLQJ���WUDQVFULSWLRQ���6SHOOLQJ�/.6�
��H����VSHOO�IXUWKHU�KRPRSKRQHV
��H����VSHOO�ZRUGV�WKDW�DUH�RIWHQ�PLVVSHOW��(QJOLVK
$SSHQGL[���
��H����SODFH�WKH�SRVVHVVLYH�DSRVWURSKH�DFFXUDWHO\�LQ
ZRUGV�ZLWK�UHJXODU�SOXUDOV�>IRU�H[DPSOH��JLUOV
��ER\V
@
DQG�LQ�ZRUGV�ZLWK�LUUHJXODU�SOXUDOV�>IRU�H[DPSOH�
FKLOGUHQ
V@

:ULWLQJ���KDQGZULWLQJ�/.6�
��H����XVH�WKH�GLDJRQDO�DQG�KRUL]RQWDO�VWURNHV�WKDW
DUH�QHHGHG�WR�MRLQ�OHWWHUV�DQG�XQGHUVWDQG�ZKLFK
OHWWHUV��ZKHQ�DGMDFHQW�WR�RQH�DQRWKHU��DUH�EHVW�OHIW
XQMRLQHG
��H����LQFUHDVH�WKH�OHJLELOLW\��FRQVLVWHQF\�DQG�TXDOLW\
RI�WKHLU�KDQGZULWLQJ�>IRU�H[DPSOH��E\�HQVXULQJ�WKDW�WKH
GRZQVWURNHV�RI�OHWWHUV�DUH�SDUDOOHO�DQG�HTXLGLVWDQW�
WKDW�OLQHV�RI�ZULWLQJ�DUH�VSDFHG�VXIILFLHQWO\�VR�WKDW�WKH
DVFHQGHUV�DQG�GHVFHQGHUV�RI�OHWWHUV�GR�QRW�WRXFK@�

:ULWLQJ���FRPSRVLWLRQ�/.6�
��H����GLVFXVVLQJ�ZULWLQJ�VLPLODU�WR�WKDW�ZKLFK�WKH\
DUH�SODQQLQJ�WR�ZULWH�LQ�RUGHU�WR�XQGHUVWDQG�DQG�OHDUQ
IURP�LWV�VWUXFWXUH��YRFDEXODU\�DQG�JUDPPDU
��H����FRPSRVLQJ�DQG�UHKHDUVLQJ�VHQWHQFHV�RUDOO\
�LQFOXGLQJ�GLDORJXH���SURJUHVVLYHO\�EXLOGLQJ�D�YDULHG
DQG�ULFK�YRFDEXODU\�DQG�DQ�LQFUHDVLQJ�UDQJH�RI
VHQWHQFH�VWUXFWXUHV��(QJOLVK�$SSHQGL[���
��H����LQ�QRQ�QDUUDWLYH�PDWHULDO��XVLQJ�VLPSOH
RUJDQLVDWLRQDO�GHYLFHV�>IRU�H[DPSOH��KHDGLQJV�DQG
VXE�KHDGLQJV@
��H����DVVHVVLQJ�WKH�HIIHFWLYHQHVV�RI�WKHLU�RZQ�DQG
RWKHUV
�ZULWLQJ�DQG�VXJJHVWLQJ�LPSURYHPHQWV
��H����SURSRVLQJ�FKDQJHV�WR�JUDPPDU�DQG
YRFDEXODU\�WR�LPSURYH�FRQVLVWHQF\��LQFOXGLQJ�WKH
DFFXUDWH�XVH�RI�SURQRXQV�LQ�VHQWHQFHV
��H����SURRI�UHDG�IRU�VSHOOLQJ�DQG�SXQFWXDWLRQ�HUURUV

:ULWLQJ���YRFDEXODU\��JUDPPDU�DQG�SXQFWXDWLRQ
/.6�
��H����H[WHQGLQJ�WKH�UDQJH�RI�VHQWHQFHV�ZLWK�PRUH
WKDQ�RQH�FODXVH�E\�XVLQJ�D�ZLGHU�UDQJH�RI
FRQMXQFWLRQV��LQFOXGLQJ�ZKHQ��LI��EHFDXVH��DOWKRXJK
��H����FKRRVLQJ�QRXQV�RU�SURQRXQV�DSSURSULDWHO\�IRU
FODULW\�DQG�FRKHVLRQ�DQG�WR�DYRLG�UHSHWLWLRQ
��H����XVLQJ�IURQWHG�DGYHUELDOV
��H����XVLQJ�FRPPDV�DIWHU�IURQWHG�DGYHUELDOV
��H����LQGLFDWLQJ�SRVVHVVLRQ�E\�XVLQJ�WKH�SRVVHVVLYH
DSRVWURSKH�ZLWK�SOXUDO�QRXQV
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/.6�
��IO��OLVWHQ�DWWHQWLYHO\�WR�VSRNHQ�ODQJXDJH�DQG�VKRZ
XQGHUVWDQGLQJ�E\�MRLQLQJ�LQ�DQG�UHVSRQGLQJ
��IO��H[SORUH�WKH�SDWWHUQV�DQG�VRXQGV�RI�ODQJXDJH
WKURXJK�VRQJV�DQG�UK\PHV
��IO��HQJDJH�LQ�FRQYHUVDWLRQV��DVN�DQG�DQVZHU
TXHVWLRQV
��IO����HQJDJH�LQ�FRQYHUVDWLRQV�DQG�H[SUHVV�RSLQLRQV
DQG�UHVSRQG�WR�WKRVH�RI�RWKHUV
��IO����HQJDJH�LQ�FRQYHUVDWLRQV�DQG�VHHN�FODULILFDWLRQ
DQG�KHOS
��IO��SUHVHQW�LGHDV�DQG�LQIRUPDWLRQ�RUDOO\�WR�D�UDQJH
RI�DXGLHQFHV
��IO���GHVFULEH�SHRSOH��SODFHV��WKLQJV�DQG�DFWLRQV
RUDOO\DQG�LQ�ZULWLQJ
��IO���XQGHUVWDQG�EDVLF�JUDPPDU�DSSURSULDWH�WR�WKH
ODQJXDJH�EHLQJ�VWXGLHG��LQFOXGLQJ��ZKHUH�UHOHYDQW��
IHPLQLQH��PDVFXOLQH�DQG�QHXWHU�IRUPV
��VO���OLVWHQ�DQG�UHVSRQG�DSSURSULDWHO\�WR�DGXOWV�DQG
WKHLU�SHHUV
��VO���DVN�UHOHYDQW�TXHVWLRQV�WR�H[WHQG�WKHLU
XQGHUVWDQGLQJ�DQG�NQRZOHGJH
��VO���DUWLFXODWH�DQG�MXVWLI\�DQVZHUV��DUJXPHQWV�DQG
RSLQLRQV
��VO���PDLQWDLQ�DWWHQWLRQ�DQG�SDUWLFLSDWH�DFWLYHO\�LQ
FROODERUDWLYH�FRQYHUVDWLRQV��VWD\LQJ�RQ�WRSLF�DQG
LQLWLDWLQJ�DQG�UHVSRQGLQJ�WR�FRPPHQWV
��VO���VSHDN�DXGLEO\�DQG�IOXHQWO\�ZLWK�DQ�LQFUHDVLQJ
FRPPDQG�RI�6WDQGDUG�(QJOLVK
��VO���SDUWLFLSDWH�LQ�GLVFXVVLRQV��SUHVHQWDWLRQV�
SHUIRUPDQFHV��UROH�SOD\��LPSURYLVDWLRQV�DQG�GHEDWHV
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36('�'HYHORSLQJ�JRRG�UHODWLRQVKLSV�DQG
UHVSHFWLQJ�WKH�GLIIHUHQFHV�EHWZHHQ�SHRSOH�/.6�
��SU���(PSDWKLVH�ZLWK�WKH�OLYHV�RI�SHRSOH�OLYLQJ�LQ
RWKHU�SODFHV�DQG�WLPHV��DQG�SHRSOH�ZLWK�GLIIHUHQW
YDOXHV�DQG�FXVWRPV�
��SU���5HDOLVH�WKH�QDWXUH�DQG�FRQVHTXHQFHV�RI
QHJDWLYH�EHKDYLRXU�
��SU���$EOH�WR�LGHQWLI\�VWUDWHJLHV�WR�UHVSRQG�WR
QHJDWLYH�EHKDYLRXU�FRQVWUXFWLYHO\�DQG�DVN�IRU�KHOS�

5(���/HDUQLQJ�)URP�5HOLJLRQ�/.6�
��UI���5HVSRQVH�WR�WKH�FKDOOHQJHV�RI�FRPPLWPHQW�LQ
WKHLU�RZQ�YLHZV�DQG�LQ�UHOLJLRXV�WUDGLWLRQV�
��UI���,GHQWLI\�KRZ�FRPPLWPHQW�WR�D�UHOLJLRQ�LV�VKRZQ
LQ�D�YDULHW\�RI�ZD\V�
��UI���'LVFXVV�WKHLU�RZQ�DQG�RWKHUV
�UHOLJLRXV�EHOLHIV�
LQFOXGLJ�ZRUVKLS�
��UI���5HIOHFW�RQ�LGHDV�RI�ULJKW�DQG�ZURQJ�DQG�RWKHUV

UHVSRQVH�WR�WKHP�

/HDUQLQJ�$ERXW�5HOLJLRQ�/.6�
��UD���'HVFULEH�DVSHFWV�RI�UHOLJLRQ��HVSHFLDOO\�WKH
SHRSOH��VWRULHV�DQG�WUDGLWLRQV�WKDW�LQIOXHQFH�WKH
EHOLHIV�DQG�YDOXHV�RI�RWKHUV�
��UD���'HVFULEH�WKH�YDULHW\�RI�SUDFWLFHV�DQG�ZD\V�RI
OLIH�LQ�UHOLJLRQV�
��UD���,GHQWLI\�DQG�GHVFULEH�WKH�VLPLODULWLHV�LQ
UHOLJLRQV�
��UD���,QYHVWLJDWH�WKH�VLJQLILFDQFH�RI�UHOLJLRQ�LQ�WKH
ORFDO�DQG�QDWLRQDO�FRPPXQLWLHV�
��UD���8QGHUVWDQG�WKH�LPSRUWDQFH�RI�UHOLJLRXV
H[SUHVVLRQ�
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