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1XPEHU���QXPEHU�DQG�SODFH�YDOXH�/.6�
��P����FRXQW�LQ�PXOWLSOHV�RI�������������DQG�����
��P����ILQG������PRUH�RU�OHVV�WKDQ�D�JLYHQ�QXPEHU
��P����FRXQW�EDFNZDUGV�WKURXJK�]HUR�WR�LQFOXGH
QHJDWLYH�QXPEHUV
��P����UHFRJQLVH�WKH�SODFH�YDOXH�RI�HDFK�GLJLW�LQ�D
IRXU�GLJLW�QXPEHU��WKRXVDQGV��KXQGUHGV��WHQV��DQG
RQHV�
��P����RUGHU�DQG�FRPSDUH�QXPEHUV�EH\RQG�����
��P����LGHQWLI\��UHSUHVHQW�DQG�HVWLPDWH�QXPEHUV
XVLQJ�GLIIHUHQW�UHSUHVHQWDWLRQV
��P����URXQG�DQ\�QXPEHU�WR�WKH�QHDUHVW���������RU
����
��P����VROYH�QXPEHU�DQG�SUDFWLFDO�SUREOHPV�WKDW
LQYROYH�DOO�RI�WKH�DERYH�DQG�ZLWK�LQFUHDVLQJO\�ODUJH
SRVLWLYH�QXPEHUV

��P����UHDG�5RPDQ�QXPHUDOV�WR������,�WR�&��DQG
NQRZ�WKDW�RYHU�WLPH��WKH�QXPHUDO�V\VWHP�FKDQJHG�WR
LQFOXGH�WKH�FRQFHSW�RI�]HUR�DQG�SODFH�YDOXH�

/.6�
��FR���,�FDQ�GHVLJQ��ZULWH�DQG�GHEXJ�VLPSOH
SURJUDPV�WR�FRQWURO�RU�VLPXODWH�SK\VLFDO�V\VWHPV
��FR���,�FDQ�VROYH�SUREOHPV�E\�EUHDNLQJ�WKHP�GRZQ
LQWR�SURJUHVVLYH�VWHSV
��FR���,�DP�DZDUH�WKDW�SURJUDPV�IROORZ�D�VHTXHQFH
IURP�RQH�LQVWUXFWLRQ�WR�WKH�QH[W
��FR���,�FDQ�PDNH�D�SURJUDP�VHOHFW�D�SDUWLFXODU�VHW
RI�LQVWUXFWLRQV��XVLQJ�,)�(/6(�(1'�
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/.6�
��DG���,�FDQ�VKRZ�LQ�P\�VNHWFK�ERRN�KRZ�,�KDYH
GHYHORSHG�WHFKQLTXHV�DQG�LGHDV
��DG���,�FDQ�GHVFULEH�WKH�UDQJH�RI�PDWHULDOV�,�KDYH
XVHG�VLQFH�EHLQJ�LQ�.6�
��DG���,�FDQ�VKRZ�H[DPSOHV�RI�SDLQWLQJ�ZLWK
GLIIHUHQW�NLQGV�RI�SDLQW
��DG���,�FDQ�WDON�DERXW�VRPH�IDPRXV�DUWLVWV�
DUFKLWHFWV�DQG�GHVLJQHUV�IURP�WKH�SDVW

/.6�
��PX���,�FDQ�VLQJ�LQ�D�JURXS��RU�RQ�P\�RZQ��ZLWK
H[SUHVVLRQ��DZDUHQHVV�RI�RWKHUV�DQG�LQ�WXQH

��PX���,�FDQ�SOD\�LQVWUXPHQWV�ZLWK�DFFXUDF\�DQG
FRQWURO
��PX���,�FDQ�SOD\�LQVWUXPHQWV�ZLWK�IOXHQF\�DQG
H[SUHVVLRQ�WR�UHIOHFW�WKH�LQWHQWLRQV�RI�WKH�PXVLF
��PX���,�FDQ�OLVWHQ�FDUHIXOO\�DQG�SHUIRUP
DFFXUDWHO\�IURP�PHPRU\
��PX���,�FDQ�GHVFULEH��FRPSDUH�DQG�HYDOXDWH
GLIIHUHQW�NLQGV�RI�PXVLF
��PX���,�FDQ�LGHQWLI\�PXVLF�IURP�GLIIHUHQW
WUDGLWLRQV
��PX���,�FDQ�WDON�DERXW�VRPH�IDPRXV�FRPSRVHUV�DQG
PXVLFLDQV�DQG�H[SUHVV�P\�RSLQLRQV�RI�WKHLU�PXVLF
XVLQJ�DSSURSULDWH�YRFDEXODU\
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:RUNLQJ�VFLHQWLILFDOO\�/.6�
��VF���'XULQJ�\HDUV���DQG����SXSLOV�VKRXOG�EH�WDXJKW
WR�XVH�WKH�IROORZLQJ�SUDFWLFDO�VFLHQWLILF�PHWKRGV�
SURFHVVHV�DQG�VNLOOV�WKURXJK�WKH�WHDFKLQJ�RI�WKH
SURJUDPPH�RI�VWXG\�FRQWHQW�
��VF���DVNLQJ�UHOHYDQW�TXHVWLRQV�DQG�XVLQJ�GLIIHUHQW
W\SHV�RI�VFLHQWLILF�HQTXLULHV�WR�DQVZHU�WKHP
��VF���VHWWLQJ�XS�VLPSOH�SUDFWLFDO�HQTXLULHV�
FRPSDUDWLYH�DQG�IDLU�WHVWV
��VF���PDNLQJ�V\VWHPDWLF�DQG�FDUHIXO�REVHUYDWLRQV
DQG��ZKHUH�DSSURSULDWH��WDNLQJ�DFFXUDWH
PHDVXUHPHQWV�XVLQJ�VWDQGDUG�XQLWV��XVLQJ�D�UDQJH�RI
HTXLSPHQW��LQFOXGLQJ�WKHUPRPHWHUV�DQG�GDWD�ORJJHUV
��VF���JDWKHULQJ��UHFRUGLQJ��FODVVLI\LQJ�DQG
SUHVHQWLQJ�GDWD�LQ�D�YDULHW\�RI�ZD\V�WR�KHOS�LQ
DQVZHULQJ�TXHVWLRQV
��VF���XVLQJ�UHVXOWV�WR�GUDZ�VLPSOH�FRQFOXVLRQV�
PDNH�SUHGLFWLRQV�IRU�QHZ�YDOXHV��VXJJHVW
LPSURYHPHQWV�DQG�UDLVH�IXUWKHU�TXHVWLRQV

(OHFWULFLW\�/.6�
��VF���LGHQWLI\�FRPPRQ�DSSOLDQFHV�WKDW�UXQ�RQ
HOHFWULFLW\
��VF���FRQVWUXFW�D�VLPSOH�VHULHV�HOHFWULFDO�FLUFXLW�
LGHQWLI\LQJ�DQG�QDPLQJ�LWV�EDVLF�SDUWV��LQFOXGLQJ
FHOOV��ZLUHV��EXOEV��VZLWFKHV�DQG�EX]]HUV
��VF���LGHQWLI\�ZKHWKHU�RU�QRW�D�ODPS�ZLOO�OLJKW�LQ�D
VLPSOH�VHULHV�FLUFXLW��EDVHG�RQ�ZKHWKHU�RU�QRW�WKH
ODPS�LV�SDUW�RI�D�FRPSOHWH�ORRS�ZLWK�D�EDWWHU\

��VF���UHFRJQLVH�WKDW�D�VZLWFK�RSHQV�DQG�FORVHV�D
FLUFXLW�DQG�DVVRFLDWH�WKLV�ZLWK�ZKHWKHU�RU�QRW�D
ODPS�OLJKWV�LQ�D�VLPSOH�VHULHV�FLUFXLW
��VF���UHFRJQLVH�VRPH�FRPPRQ�FRQGXFWRUV�DQG
LQVXODWRUV��DQG�DVVRFLDWH�PHWDOV�ZLWK�EHLQJ�JRRG
FRQGXFWRUV�

&RUH�6NLOOV�DFURVV�WKH�.H\�6WDJH�/.6�
��KL���,�FDQ�SODFH�HYHQWV��SHRSOH�DQG�FKDQJHV�LQWR
FRUUHFW�SHULRGV�RI�WLPH��%ULWLVK��ORFDO�DQG�ZRUOG
KLVWRU\�
��KL���,�FDQ�GHVFULEH�NH\�IHDWXUHV�DQG�HYHQWV�LQ�WKH
SHULRGV�DQG�VRFLHWLHV�,�KDYH�VWXGLHG
��KL���,�FDQ�UHFRJQLVH�VLPLODULWLHV�DQG�GLIIHUHQFHV
EHWZHHQ�SHULRGV�RI�WLPH
��KL���,�FDQ�XVH�D�UDQJH�RI�DSSURSULDWH�KLVWRULFDO
YRFDEXODU\�LQFOXGLQJ�DEVWUDFW�WHUPV�VXFK�DV

HPSLUH
�RU�SHDVDQWU\

��KL���,�FDQ�DVN�DQG�DQVZHU�TXHVWLRQV�DERXW�FKDQJH
DQG�FDXVH�DQG�HIIHFW
��KL���FDQ�DVN�DQG�DQVZHU�TXHVWLRQV�DERXW
VLPLODULWLHV�DQG�GLIIHUHQFHV�DQG�WKHLU�VLJQLILFDQFH
��KL���,�KDYH�VWXGLHG�WKH�FRQIOLFW�LQ�%ULWDLQ�XS�WR
WKH�WLPH�RI�(GZDUG�WKH�&RQIHVVRU
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5HDGLQJ���ZRUG�UHDGLQJ�/.6�
��H����DSSO\�WKHLU�JURZLQJ�NQRZOHGJH�RI�URRW�ZRUGV�
SUHIL[HV�DQG�VXIIL[HV��HW\PRORJ\�DQG�PRUSKRORJ\�
DV�OLVWHG�LQ�(QJOLVK�$SSHQGL[����ERWK�WR�UHDG�DORXG
DQG�WR�XQGHUVWDQG�WKH�PHDQLQJ�RI�QHZ�ZRUGV�WKH\
PHHW
��H����UHDG�IXUWKHU�H[FHSWLRQ�ZRUGV��QRWLQJ�WKH
XQXVXDO�FRUUHVSRQGHQFHV�EHWZHHQ�VSHOOLQJ�DQG
VRXQG��DQG�ZKHUH�WKHVH�RFFXU�LQ�WKH�ZRUG�

5HDGLQJ���FRPSUHKHQVLRQ�/.6�
��H����OLVWHQLQJ�WR�DQG�GLVFXVVLQJ�D�ZLGH�UDQJH�RI
ILFWLRQ��SRHWU\��SOD\V��QRQ�ILFWLRQ�DQG�UHIHUHQFH
ERRNV�RU�WH[WERRNV
��H����UHDGLQJ�ERRNV�WKDW�DUH�VWUXFWXUHG�LQ
GLIIHUHQW�ZD\V�DQG�UHDGLQJ�IRU�D�UDQJH�RI�SXUSRVHV
��H����LQFUHDVLQJ�WKHLU�IDPLOLDULW\�ZLWK�D�ZLGH�UDQJH
RI�ERRNV��LQFOXGLQJ�IDLU\�VWRULHV��P\WKV�DQG�OHJHQGV�
DQG�UHWHOOLQJ�VRPH�RI�WKHVH�RUDOO\
��H����GLVFXVVLQJ�ZRUGV�DQG�SKUDVHV�WKDW�FDSWXUH
WKH�UHDGHU
V�LQWHUHVW�DQG�LPDJLQDWLRQ
��H����DVNLQJ�TXHVWLRQV�WR�LPSURYH�WKHLU
XQGHUVWDQGLQJ�RI�D�WH[W
��H����GUDZLQJ�LQIHUHQFHV�VXFK�DV�LQIHUULQJ
FKDUDFWHUV
�IHHOLQJV��WKRXJKWV�DQG�PRWLYHV�IURP
WKHLU�DFWLRQV��DQG�MXVWLI\LQJ�LQIHUHQFHV�ZLWK
HYLGHQFH
��H����SUHGLFWLQJ�ZKDW�PLJKW�KDSSHQ�IURP�GHWDLOV
VWDWHG�DQG�LPSOLHG

:ULWLQJ���WUDQVFULSWLRQ���6SHOOLQJ�/.6�
��H����XVH�IXUWKHU�SUHIL[HV�DQG�VXIIL[HV�DQG
XQGHUVWDQG�KRZ�WR�DGG�WKHP��(QJOLVK�$SSHQGL[���
��H����VSHOO�IXUWKHU�KRPRSKRQHV
��H����VSHOO�ZRUGV�WKDW�DUH�RIWHQ�PLVVSHOW��(QJOLVK
$SSHQGL[���
��H����SODFH�WKH�SRVVHVVLYH�DSRVWURSKH�DFFXUDWHO\
LQ�ZRUGV�ZLWK�UHJXODU�SOXUDOV�>IRU�H[DPSOH��JLUOV
�
ER\V
@�DQG�LQ�ZRUGV�ZLWK�LUUHJXODU�SOXUDOV�>IRU
H[DPSOH��FKLOGUHQ
V@

:ULWLQJ���KDQGZULWLQJ�/.6�
��H����XVH�WKH�GLDJRQDO�DQG�KRUL]RQWDO�VWURNHV�WKDW
DUH�QHHGHG�WR�MRLQ�OHWWHUV�DQG�XQGHUVWDQG�ZKLFK
OHWWHUV��ZKHQ�DGMDFHQW�WR�RQH�DQRWKHU��DUH�EHVW�OHIW
XQMRLQHG
��H����LQFUHDVH�WKH�OHJLELOLW\��FRQVLVWHQF\�DQG
TXDOLW\�RI�WKHLU�KDQGZULWLQJ�>IRU�H[DPSOH��E\
HQVXULQJ�WKDW�WKH�GRZQVWURNHV�RI�OHWWHUV�DUH
SDUDOOHO�DQG�HTXLGLVWDQW��WKDW�OLQHV�RI�ZULWLQJ�DUH
VSDFHG�VXIILFLHQWO\�VR�WKDW�WKH�DVFHQGHUV�DQG
GHVFHQGHUV�RI�OHWWHUV�GR�QRW�WRXFK@�

:ULWLQJ���FRPSRVLWLRQ�/.6�
��H����GLVFXVVLQJ�ZULWLQJ�VLPLODU�WR�WKDW�ZKLFK�WKH\
DUH�SODQQLQJ�WR�ZULWH�LQ�RUGHU�WR�XQGHUVWDQG�DQG
OHDUQ�IURP�LWV�VWUXFWXUH��YRFDEXODU\�DQG�JUDPPDU
��H����FRPSRVLQJ�DQG�UHKHDUVLQJ�VHQWHQFHV�RUDOO\
�LQFOXGLQJ�GLDORJXH���SURJUHVVLYHO\�EXLOGLQJ�D�YDULHG
DQG�ULFK�YRFDEXODU\�DQG�DQ�LQFUHDVLQJ�UDQJH�RI
VHQWHQFH�VWUXFWXUHV��(QJOLVK�$SSHQGL[���
��H����LQ�QDUUDWLYHV��FUHDWLQJ�VHWWLQJV��FKDUDFWHUV
DQG�SORW
��H����DVVHVVLQJ�WKH�HIIHFWLYHQHVV�RI�WKHLU�RZQ�DQG
RWKHUV
�ZULWLQJ�DQG�VXJJHVWLQJ�LPSURYHPHQWV
��H����SURRI�UHDG�IRU�VSHOOLQJ�DQG�SXQFWXDWLRQ
HUURUV

:ULWLQJ���YRFDEXODU\��JUDPPDU�DQG�SXQFWXDWLRQ
/.6�
��H����H[WHQGLQJ�WKH�UDQJH�RI�VHQWHQFHV�ZLWK�PRUH
WKDQ�RQH�FODXVH�E\�XVLQJ�D�ZLGHU�UDQJH�RI
FRQMXQFWLRQV��LQFOXGLQJ�ZKHQ��LI��EHFDXVH��DOWKRXJK
��H����XVLQJ�FRQMXQFWLRQV��DGYHUEV�DQG�SUHSRVLWLRQV
WR�H[SUHVV�WLPH�DQG�FDXVH
��H����XVLQJ�IURQWHG�DGYHUELDOV
��H����XVLQJ�FRPPDV�DIWHU�IURQWHG�DGYHUELDOV
��H����XVLQJ�DQG�SXQFWXDWLQJ�GLUHFW�VSHHFK
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/.6�
��IO��,�FDQ�XQGHUVWDQG�ZKDW�LV�EHLQJ�VDLG�WR�PH�DQG
UHVSRQG�FRUUHFWO\
��IO��,�FDQ�VLQJ�VRQJV�DQG�VD\�SRHPV�LQ�DQRWKHU
ODQJXDJH�DQG�NQRZ�ZKDW�WKH�ZRUGV�PHDQ
��IO��,�FDQ�KDYH�D�FRQYHUVDWLRQ�LQFOXGLQJ�DVNLQJ�DQG
DQVZHULQJ�TXHVWLRQV
��IO����,�FDQ�H[SUHVV�P\�RZQ�DQG�XQGHUVWDQG
RWKHUV
�RSLQLRQV
��IO��,�FDQ�SURQRXQFH�ZRUGV�FRUUHFWO\�VR�WKDW�,�DP
XQGHUVWRRG
��IO���,�FDQ�VSHDN�DQG�ZULWH�DERXW�HYHU\GD\�OLIH
��IO���,�NQRZ�WKDW�VRPH�ZRUGV�DUH�JRYHUQHG�E\
JHQGHU

��VO���OLVWHQ�DQG�UHVSRQG�DSSURSULDWHO\�WR�DGXOWV�DQG
WKHLU�SHHUV
��VO���DVN�UHOHYDQW�TXHVWLRQV�WR�H[WHQG�WKHLU
XQGHUVWDQGLQJ�DQG�NQRZOHGJH
��VO���DUWLFXODWH�DQG�MXVWLI\�DQVZHUV��DUJXPHQWV�DQG
RSLQLRQV
��VO���PDLQWDLQ�DWWHQWLRQ�DQG�SDUWLFLSDWH�DFWLYHO\�LQ
FROODERUDWLYH�FRQYHUVDWLRQV��VWD\LQJ�RQ�WRSLF�DQG
LQLWLDWLQJ�DQG�UHVSRQGLQJ�WR�FRPPHQWV
��VO���VSHDN�DXGLEO\�DQG�IOXHQWO\�ZLWK�DQ�LQFUHDVLQJ
FRPPDQG�RI�6WDQGDUG�(QJOLVK
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36('�'HYHORSLQJ�JRRG�UHODWLRQVKLSV�DQG
UHVSHFWLQJ�WKH�GLIIHUHQFHV�EHWZHHQ�SHRSOH�/.6�
��SU���(PSDWKLVH�ZLWK�WKH�OLYHV�RI�SHRSOH�OLYLQJ�LQ
RWKHU�SODFHV�DQG�WLPHV��DQG�SHRSOH�ZLWK�GLIIHUHQW
YDOXHV�DQG�FXVWRPV�
��SU���5HDOLVH�WKH�QDWXUH�DQG�FRQVHTXHQFHV�RI
QHJDWLYH�EHKDYLRXU�
��SU���$EOH�WR�LGHQWLI\�VWUDWHJLHV�WR�UHVSRQG�WR
QHJDWLYH�EHKDYLRXU�FRQVWUXFWLYHO\�DQG�DVN�IRU�KHOS�

5(���/HDUQLQJ�)URP�5HOLJLRQ�/.6�
��UI���5HVSRQVH�WR�WKH�FKDOOHQJHV�RI�FRPPLWPHQW�LQ
WKHLU�RZQ�YLHZV�DQG�LQ�UHOLJLRXV�WUDGLWLRQV�
��UI���,GHQWLI\�KRZ�FRPPLWPHQW�WR�D�UHOLJLRQ�LV
VKRZQ�LQ�D�YDULHW\�RI�ZD\V�

��UI���'LVFXVV�WKHLU�RZQ�DQG�RWKHUV
�UHOLJLRXV
EHOLHIV��LQFOXGLJ�ZRUVKLS�
��UI���5HIOHFW�RQ�LGHDV�RI�ULJKW�DQG�ZURQJ�DQG
RWKHUV
�UHVSRQVH�WR�WKHP�

/HDUQLQJ�$ERXW�5HOLJLRQ�/.6�
��UD���'HVFULEH�DVSHFWV�RI�UHOLJLRQ��HVSHFLDOO\�WKH
SHRSOH��VWRULHV�DQG�WUDGLWLRQV�WKDW�LQIOXHQFH�WKH
EHOLHIV�DQG�YDOXHV�RI�RWKHUV�
��UD���'HVFULEH�WKH�YDULHW\�RI�SUDFWLFHV�DQG�ZD\V
RI�OLIH�LQ�UHOLJLRQV�
��UD���,QYHVWLJDWH�WKH�VLJQLILFDQFH�RI�UHOLJLRQ�LQ�WKH
ORFDO�DQG�QDWLRQDO�FRPPXQLWLHV�
��UD���8QGHUVWDQG�WKH�LPSRUWDQFH�RI�UHOLJLRXV
H[SUHVVLRQ�
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/.6�
��SH��,�FDQ�SOD\�FRPSHWLWLYH�QHW��VWULNLQJ��ILHOGLQJ
DQG�LQYDVLRQ�JDPHV
��SH����,�FDQ�GHVFULEH�ERWK�DWWDFNLQJ�DQG�GHIHQGLQJ
WDFWLFV�DQG�VWUDWHJLHV�DQG�EHJLQ�WR�DSSO\�WKHP

��SH��,�FDQ�UHVSRQG�WR�PXVLF�WR�FUHDWH�DQG�SHUIRUP
GDQFHV��RQ�P\�RZQ�RU�ZLWK�D�JURXS��WKDW�LQFRUSRUDWH
D�UDQJH�RI�PRUH�FRPSOH[��FRQWUROOHG�DQG�SUHFLVH
PRYHPHQWV

0DWKV
7KLV�WHUP��<HDU���ZLOO�EH�ORRNLQJ�DW�3ODFH�9DOXH�

:H�VKDOO�EH�ORRNLQJ�DW�ZKDW�HDFK�GLJLW�RI�WKH�QXPEHU�UHSUHVHQWV�DV�ZHOO
�DV�EHLQJ�DEOH�WR�XVH�WKLV�NQRZOHGJH�WR�URXQG�WR�WKH�QHDUHVW��������
�DQG������DQG�ILQG������PRUH�RU�OHVV��:H�ZLOO�EH�DEOH�WR�HVWLPDWH

�QXPEHUV�DQG�FRXQW�EDFN�WKURXJK�]HUR�WR�EHJLQ�H[SORULQJ�QHJDWLYH�QXPEHUV�
,Q�DGGLWLRQ�WR�WKLV��ZH�VKDOO�EH�ORRNLQJ�DW�5RPDQ�1XPHUDOV�LQFOXGLQJ�ZKHUH

�ZH�PLJKW�VHH�WKHP�DQG�WKH�FRQFHSW�RI���

&RPSXWLQJ
,Q�&RPSXWLQJ��ZH�DUH�JRLQJ�WR�EH�GHVLJQLQJ�RXU�RZQ�HGXFDWLRQDO�JDPH
�ZKLFK�ZLOO�LQYROYH�GHFLGLQJ�RXU�RZQ�TXHVWLRQV�DQG�ZKDW�ZLOO�KDSSHQ�WR

�WKH�XVHU�LI�WKH\�JHW�WKH�DQVZHU�ULJKW�RU�ZURQJ�
:H�VKDOO�EH�ORRNLQJ�DW�KRZ�ZH�FDQ�FUHDWH�DQ�DOJRULWKP�DQG�KRZ
�ZH�FDQ�GHEXJ�WKH�SURJUDPPH�WR�PDNH�LW�EHWWHU�IRU�XVHUV�

(QJOLVK
,Q�(QJOLVK��IRU�RXU�ILFWLRQ�WKLV�WHUP��ZH�VKDOO�EH�ORRNLQJ�DW�D�P\WKLFDO�VWRU\�

2XU�VWRU\�LV�FDOOHG�
+RZ�WR�WUDLQ�\RXU�GUDJRQ
�E\�&UHVVLGD�&RZHOO�
7KH�VWRU\�H[SORUHV�D�\RXQJ�9LNLQJ
V�DGYHQWXUH�WR�EH�SDUW�RI�D�FODQ�
:H�VKDOO�ILUVWO\�EH�ZULWLQJ�RXU�RZQ�P\WKLFDO�VWRU\�DERXW�WU\LQJ�WR

FDWFK�RXU�RZQ�GUDJRQ�
�:H�ZLOO�EH�ORRNLQJ�DW�VLPLOHV��DGYHUELDOV�DQG�SHUVRQLILFDWLRQ�DV�PHDQV�RI

�FUHDWLQJ�DQ�LQWHUHVWLQJ�VWRU\�IRU�WKH�UHDGHUV�

)RU�RXU�QRQ�ILFWLRQ�WRSLF��ZH�ZLOO�EH�ZULWLQJ�D�QRQ�FKURQRORJLFDO�UHSRUW�DERXW
D

P\WKLFDO�FUHDWXUH�DQG�JLYLQJ�WKH�UHDGHU�VRPH�WLSV�RQ�ZKDW�WKH\�HDW��ZKHUH
WKH\�OHDYH�DQG�KRZ�WR�ORRN�DIWHU�WKHP�SURSHUO\�

$UW
,Q�$UW��<HDU�)RXU�DUH�JRLQJ�WR�EH�ORRNLQJ�DW�WUDGLWLRQDO�,VODPLF�DUW

ZKLFK�ORRNV�DW�XVLQJ�SDWWHUQV��7KH�FKLOGUHQ�ZLOO�ILUVWO\�XVH�SDWWHUQV�DQG
�GHVLJQV�IURP�DUWLVWV�DQG�WKHQ�JUDGXDOO\�GHVLJQ�WKHLU�RZQ�SDWWHUQV�DQG

GUDZLQJV�XVLQJ�WKH�WUDGLWLRQDO�FRORXUV�

0XVLF
,Q�0XVLF��<HDU�)RXU�ZLOO�EH�H[SORULQJ�WKH�PXVLF�RI�$%%$�WKURXJK�WKH�VRQJ

�
0DPPD�0LD
��7KH\�ZLOO�EH�DEOH�WR�OLVWHQ�DQG�HYDOXDWH�WKH�VRQJV�E\
�GLVFXVVLQJ�ZKDW�WKH\�GR�DQG�GRQ
W�OLNH�DERXW�

�$OVR��WKH\�ZLOO�EH�DEOH�WR�SHUIRUP�LW�IURP�PHPRU\�DQG�XVH�LQVWUXPHQWV
�WR�DGG�WKHLU�RZQ�SHUVSHFWLYH�WR�LW�

)UHQFK
7KLV�\HDU��ZH�ZLOO�EH�EXLOGLQJ�RQ�RXU�SUHYLRXV�NQRZOHGJH�WKDW�ZH�OHDUQW�LQ

<HDU���
�:H�VKDOO�FRQWLQXH�WR�VSHDN�DQG�ZULWH�VLPSOH�ZRUGV�DQG�EHFRPH�PRUH

FRQILGHQW�LQ
VSHDNLQJ�)UHQFK�WR�RWKHUV��:H�ZLOO�OHDUQ�)UHQFK�VRQJV�DQG�ZLOO�EH�DEOH�WR

DVN�DQG
DQVZHU�TXHVWLRQV�WR�KHOS�RXU�FRPPXQLFDWLRQ�

6FLHQFH
,Q�6FLHQFH�WKLV�WHUP��<HDU�)RXU�ZLOO�EH�ORRNLQJ�DW�HOHFWULFLW\�

:H�ZLOO�VWDUW�E\�ORRNLQJ�DW�ZKDW�HOHFWULFLW\�LV�DQG�EHFRPH�PRUH�IDPLOLDU
ZLWK

HOHFWULFDO�DSSOLDQFHV�ZKLFK�ZH�XVH�HYHU\GD\��
�:H�ZLOO�EH�PDNLQJ�VLPSOH�FLUFXLWV�DQG�XQGHUVWDQGLQJ�ZKDW�D�FLUFXLW�QHHGV�WR

ZRUN�
:H�ZLOO�EH�DEOH�WR�UHFRJQLVH�ZKDW�VZLWFK��EX]]HU�DQG�PRWRU�GRHV�
:H�VKDOO�EHJLQ�WR�H[DPLQH�VRPH�FRPPRQ�FRQGXFWRUV�DQG�LQVXODWRUV�

DQG�DVVRFLDWH�PHWDOV�ZLWK�EHLQJ�JRRG�FRQGXFWRUV�DQG�DOVR�OHDUQ�ZKDW�PDNHV
DQ

�HIIHFWLYH�LQVXODWRU�

+LVWRU\
,Q�+LVWRU\�RYHU�WKH�QH[W�WZR�WHUPV��ZH�DUH�IRFXVLQJ�RQ�$QJOR�6D[RQV

DQG�9LNLQJV�DQG�KRZ�WKHVH�WZR�FLYLOLVDWLRQV�FDPH�WR�LQYDGH
DQG�VHWWOH�LQ�*UHDW�%ULWDLQ�

:H�ZLOO�EH�ORRNLQJ�DW�WKH�VLPLODULWLHV�DQG�GLIIHUHQFHV�EHWZHHQ�WKH�WZR
JURXSV�DQG

FDXVHV�IRU�WKHLU�LQYDVLRQV�
:H�VKDOO�EH�XQGHUVWDQGLQJ�ZKHUH�WKH\�FDPH�IURP���H[DPLQLQJ�WKH�URXWHV

�WKDW�WKH�JURXSV�WRRN�WR�DUULYH�LQ�%ULWDLQ�DQG�ZKHUH�WKH\�VHWWOHG�
�:H�ZLOO�DOVR�EH�OHDUQLQJ�DERXW�WKH�EHOLHIV�DQG�ULWXDOV�RI�WKH�SHRSOH�DV�ZHOO

DV�WKHLU
�HYHU\GD\�OLIHVW\OHV�RI�WKHP�DQG�WKH�.LQJV�RI�WKH�VHWWOHPHQWV�

36+(
,Q�36+(�ZH�ZLOO�EH�ORRNLQJ�DW�WKH�WRSLF�RI�UHODWLRQVKLS�DQG�OHDUQLQJ�DERXW

WKH
GLIIHUHQW�W\SHV�RI�UHODWLRQVKLSV�WKHUH�DUH��<HDU�)RXU�ZLOO�EH�H[SORULQJ�ZKDW

EHLQJ�D
JRRG�IULHQG�LV�DQG�KRZ�ZH�FDQ�EH�JRRG�IULHQGV�RXUVHOYHV��7KLV�ZLOO�DOVR

LQYROYH
�EHFRPLQJ�IDPLOLDU�ZLWK�ZKDW�UHVSHFW�PHDQV�DQG�KRZ�ZH�FDQ�UHFRJQLVH�DQG

VKRZ�LW�
�
5(

2XU�5(�WRSLF�ZH�ZLOO�EH�IRFXVLQJ�RQ�WKLV�\HDU�LV�,VODP��7KLV�WHUP�ZH�ZLOO�ORRN
DW

WKH�4XU
DQ��KRZ�0XVOLPV�SUD\�DQG�RWKHU�ULWXDOV�WKDW�0XVOLPV�XVH�
�:H�ZLOO�EH�DEOH�WR�GHVFULEH�ZKDW�D�0XVOLP�ZD\�RI�OLIH�LV�OLNH��LQFOXGLQJ

EHLQJ�DEOH�WR�H[SODLQ�WKH���SUD\HUV�D�GD\�
�,Q�DGGLWLRQ�WR�WKLV��ZH�ZLOO�ORRN�DW�ZK\�0XVOLPV�KDYH�����%HDXWLIXO�1DPHV�

IRU�$OODK�DQG�XQGHUVWDQG�WKHLU�PHDQLQJV�

3(
,Q�3(�WKLV�WHUP�WKH�FKLOGUHQ�ZLOO�EH�FRQWLQXLQJ�ZLWK�WKHLU�'DQFH)LW

VHVVLRQV
RQ�D�:HGQHVGD\�DQG�WKH\�ZLOO�EH�OHDUQLQJ�WKURXJK�JDPHV�LQ�WKHLU

VHFRQG�OHVVRQ�
,Q�JDPHV�WKH\�ZLOO�EH�IRFXVLQJ�RQ�LQYDVLRQ�JDPHV��GHYHORSLQJ

WKURZLQJ
DQG�FDWFKLQJ�VNLOOV�DV�ZHOO�DV�LQWURGXFLQJ�WDFWLFV�DQG�VWUDWHJLHV�

7HDFKHU��(GL[
6FKRRO��&KXUFK�/DQH,QYDGHUV�DQG�6HWWOHUV���$QJOR�6D[RQV�DQG�9LNLQJV���<�7��

,QYDGHUV�DQG
6HWWOHUV��

$QJOR�6D[RQV
DQG�9LNLQJV�

�<�7��

+DUYHVW�IHVWLYDO
�606&
5(

�$VVHPEOLHV
36+(

�&ODVV�&KDUWHU
&LUFOH�7LPH
(QJOLVK

556$
:H�KDYH�FUHDWHG�D

&ODVV
�&KDUWHU�ORRNLQJ�DW

RXU
�ULJKWV�DQG

UHVSRQVLELOLWLHV�

&%%&�QHZV�URXQG
�:H�ZLOO

EH�ZDWFKLQJ�JOREDO
QHZV
�GDLO\�

287'225�/($51,1*
:H�VKDOO�EH�XVLQJ�RXWGRRU�VSDFH�WR�

/RRN�IRU�SDWWHUQV�IRU�RXU�DUW�ZRUN
�&RQGXFW�VFLHQFH�H[SHULPHQWV�DQG

REVHUYDWLRQV
36+(�DFWLYLWLHV�VXUURXQGLQJ

UHODWLRQVKLSV



,QYDGHUV�DQG�6HWWOHUV���$QJOR�6D[RQV�DQG�9LNLQJV���<�7�����6WDJH
&RYHUDJH81'(567$1',1*�7+(�:25/'

:RUNLQJ�VFLHQWLILFDOO\�/.6�
��VF���'XULQJ�\HDUV���DQG����SXSLOV�VKRXOG�EH�WDXJKW
WR�XVH�WKH�IROORZLQJ�SUDFWLFDO�VFLHQWLILF�PHWKRGV�
SURFHVVHV�DQG�VNLOOV�WKURXJK�WKH�WHDFKLQJ�RI�WKH
SURJUDPPH�RI�VWXG\�FRQWHQW�
��VF���DVNLQJ�UHOHYDQW�TXHVWLRQV�DQG�XVLQJ�GLIIHUHQW
W\SHV�RI�VFLHQWLILF�HQTXLULHV�WR�DQVZHU�WKHP
��VF���VHWWLQJ�XS�VLPSOH�SUDFWLFDO�HQTXLULHV�
FRPSDUDWLYH�DQG�IDLU�WHVWV
��VF���PDNLQJ�V\VWHPDWLF�DQG�FDUHIXO�REVHUYDWLRQV
DQG��ZKHUH�DSSURSULDWH��WDNLQJ�DFFXUDWH
PHDVXUHPHQWV�XVLQJ�VWDQGDUG�XQLWV��XVLQJ�D�UDQJH�RI
HTXLSPHQW��LQFOXGLQJ�WKHUPRPHWHUV�DQG�GDWD�ORJJHUV
��VF���JDWKHULQJ��UHFRUGLQJ��FODVVLI\LQJ�DQG
SUHVHQWLQJ�GDWD�LQ�D�YDULHW\�RI�ZD\V�WR�KHOS�LQ
DQVZHULQJ�TXHVWLRQV
��VF���XVLQJ�UHVXOWV�WR�GUDZ�VLPSOH�FRQFOXVLRQV�
PDNH�SUHGLFWLRQV�IRU�QHZ�YDOXHV��VXJJHVW
LPSURYHPHQWV�DQG�UDLVH�IXUWKHU�TXHVWLRQV

(OHFWULFLW\�/.6�
��VF���LGHQWLI\�FRPPRQ�DSSOLDQFHV�WKDW�UXQ�RQ
HOHFWULFLW\
��VF���FRQVWUXFW�D�VLPSOH�VHULHV�HOHFWULFDO�FLUFXLW�
LGHQWLI\LQJ�DQG�QDPLQJ�LWV�EDVLF�SDUWV��LQFOXGLQJ�FHOOV�
ZLUHV��EXOEV��VZLWFKHV�DQG�EX]]HUV
��VF���LGHQWLI\�ZKHWKHU�RU�QRW�D�ODPS�ZLOO�OLJKW�LQ�D
VLPSOH�VHULHV�FLUFXLW��EDVHG�RQ�ZKHWKHU�RU�QRW�WKH
ODPS�LV�SDUW�RI�D�FRPSOHWH�ORRS�ZLWK�D�EDWWHU\
��VF���UHFRJQLVH�WKDW�D�VZLWFK�RSHQV�DQG�FORVHV�D
FLUFXLW�DQG�DVVRFLDWH�WKLV�ZLWK�ZKHWKHU�RU�QRW�D�ODPS
OLJKWV�LQ�D�VLPSOH�VHULHV�FLUFXLW
��VF���UHFRJQLVH�VRPH�FRPPRQ�FRQGXFWRUV�DQG
LQVXODWRUV��DQG�DVVRFLDWH�PHWDOV�ZLWK�EHLQJ�JRRG
FRQGXFWRUV�

/.6�
��KL���3XSLOV�VKRXOG�FRQWLQXH�WR�GHYHORS�D
FKURQRORJLFDOO\�VHFXUH�NQRZOHGJH�DQG�XQGHUVWDQGLQJ
RI�%ULWLVK��ORFDO�DQG�ZRUOG�KLVWRU\
��KL���3XSLOV�VKRXOG�FRQWLQXH�WR�HVWDEOLVK�FOHDU
QDUUDWLYHV�ZLWKLQ�DQG�DFURVV�WKH�SHULRGV�WKH\�VWXG\�
��KL���7KH\�VKRXOG�QRWH�FRQQHFWLRQV��FRQWUDVWV�DQG
WUHQGV�RYHU�WLPH
��KL���7KH\�VKRXOG�GHYHORS�WKH�DSSURSULDWH�XVH�RI
KLVWRULFDO�WHUPV�
��KL���7KH\�VKRXOG�UHJXODUO\�DGGUHVV�DQG�VRPHWLPHV
GHYLVH�KLVWRULFDOO\�YDOLG�TXHVWLRQV�DERXW�FKDQJH�DQG
FDXVH�
��KL���7KH\�VKRXOG�UHJXODUO\�DGGUHVV�DQG�VRPHWLPHV
GHYLVH�KLVWRULFDOO\�YDOLG�TXHVWLRQV�DERXW�VLPLODULW\�DQG
GLIIHUHQFH�DQG�VLJQLILFDQFH
��KL���WKH�9LNLQJ�DQG�$QJOR�6D[RQ�VWUXJJOH�IRU�WKH
.LQJGRP�RI�(QJODQG�WR�WKH�WLPH�RI�(GZDUG�WKH
&RQIHVVRU

0$7+(0$7,&6�$1'�&20387,1*

1XPEHU���QXPEHU�DQG�SODFH�YDOXH�/.6�
��P����FRXQW�LQ�PXOWLSOHV�RI�������������DQG�����
��P����ILQG������PRUH�RU�OHVV�WKDQ�D�JLYHQ�QXPEHU
��P����FRXQW�EDFNZDUGV�WKURXJK�]HUR�WR�LQFOXGH
QHJDWLYH�QXPEHUV
��P����UHFRJQLVH�WKH�SODFH�YDOXH�RI�HDFK�GLJLW�LQ�D
IRXU�GLJLW�QXPEHU��WKRXVDQGV��KXQGUHGV��WHQV��DQG
RQHV�
��P����RUGHU�DQG�FRPSDUH�QXPEHUV�EH\RQG�����
��P����LGHQWLI\��UHSUHVHQW�DQG�HVWLPDWH�QXPEHUV
XVLQJ�GLIIHUHQW�UHSUHVHQWDWLRQV
��P����URXQG�DQ\�QXPEHU�WR�WKH�QHDUHVW���������RU
����
��P����VROYH�QXPEHU�DQG�SUDFWLFDO�SUREOHPV�WKDW
LQYROYH�DOO�RI�WKH�DERYH�DQG�ZLWK�LQFUHDVLQJO\�ODUJH
SRVLWLYH�QXPEHUV
��P����UHDG�5RPDQ�QXPHUDOV�WR������,�WR�&��DQG
NQRZ�WKDW�RYHU�WLPH��WKH�QXPHUDO�V\VWHP�FKDQJHG�WR
LQFOXGH�WKH�FRQFHSW�RI�]HUR�DQG�SODFH�YDOXH�

/.6�
��FR���GHVLJQ��ZULWH�DQG�GHEXJ�SURJUDPV��FRQWUROOLQJ
RU�VLPXODWLQJ�SK\VLFDO�V\VWHPV
��FR���VROYH�SUREOHPV�E\�GHFRPSRVLQJ�WKHP�LQWR
VPDOOHU�SDUWV
��FR���XVH�VHTXHQFH�LQ�SURJUDPV
��FR���XVH�VHOHFWLRQ�LQ�SURJUDPV

3+<6,&$/�('8&$7,21

/.6�
��SH��SOD\�FRPSHWLWLYH�JDPHV��PRGLILHG�ZKHUH
DSSURSULDWH
��SH����SOD\�FRPSHWLWLYH�JDPHV�DQG�DSSO\�EDVLF
SULQFLSOHV�VXLWDEOH�IRU�DWWDFNLQJ�DQG�GHIHQGLQJ
��SH��SHUIRUP�GDQFHV�XVLQJ�D�UDQJH�RI�PRYHPHQW
SDWWHUQV

(;35(66,9(�$576�$1'�'(6,*1

/.6�
��DG���WR�FUHDWH�VNHWFK�ERRNV�WR�UHFRUG�WKHLU
REVHUYDWLRQV�DQG�XVH�WKHP�WR�UHYLHZ�DQG�UHYLVLW
LGHDV
��DG���WR�LPSURYH�WKHLU�PDVWHU\�RI�DUW�DQG�GHVLJQ
WHFKQLTXHV��LQFOXGLQJ�GUDZLQJ��SDLQWLQJ�DQG�VFXOSWXUH
ZLWK�D�UDQJH�RI�PDWHULDOV��H�J��SHQFLO��FKDUFRDO��SDLQW�
FOD\�
��DG���WR�LPSURYH�WKHLU�PDVWHU\�RI�DUW�DQG�GHVLJQ
WHFKQLTXHV��LQFOXGLQJ�SDLQWLQJ�ZLWK�D�UDQJH�RI
PDWHULDOV
��DG���DERXW�JUHDW�DUWLVWV��DUFKLWHFWV�DQG�GHVLJQHUV�LQ
KLVWRU\�

/.6�
��PX���SHUIRUP�LQ�VROR�DQG�HQVHPEOH�FRQWH[WV��XVLQJ
WKHLU�YRLFHV�ZLWK�LQFUHDVLQJ�DFFXUDF\��IOXHQF\��FRQWURO
DQG�H[SUHVVLRQ
��PX���SOD\�PXVLFDO�LQVWUXPHQWV�ZLWK�LQFUHDVLQJ
DFFXUDF\
��PX���SOD\�DQG�SHUIRUP�LQ�VROR�DQG�HQVHPEOH
FRQWH[WV��XVLQJ�WKHLU�YRLFHV�DQG�SOD\LQJ�PXVLFDO
LQVWUXPHQWV�ZLWK�IOXHQF\�DQG�H[SUHVVLRQ
��PX���OLVWHQ�ZLWK�DWWHQWLRQ�WR�GHWDLO�DQG�UHFDOO
VRXQGV�ZLWK�LQFUHDVLQJ�DXUDO�PHPRU\
��PX���DSSUHFLDWH�D�ZLGH�UDQJH�RI�KLJK�TXDOLW\�OLYH
DQG�UHFRUGHG�PXVLF
��PX���XQGHUVWDQG�PXVLF�GUDZQ�IURP�GLIIHUHQW
WUDGLWLRQV
��PX���DSSUHFLDWH�VRPH�JUHDW�FRPSRVHUV�DQG
PXVLFLDQV

/,7(5$&<

5HDGLQJ���ZRUG�UHDGLQJ�/.6�
��H����DSSO\�WKHLU�JURZLQJ�NQRZOHGJH�RI�URRW�ZRUGV�
SUHIL[HV�DQG�VXIIL[HV��HW\PRORJ\�DQG�PRUSKRORJ\��DV
OLVWHG�LQ�(QJOLVK�$SSHQGL[����ERWK�WR�UHDG�DORXG�DQG
WR�XQGHUVWDQG�WKH�PHDQLQJ�RI�QHZ�ZRUGV�WKH\�PHHW
��H����UHDG�IXUWKHU�H[FHSWLRQ�ZRUGV��QRWLQJ�WKH
XQXVXDO�FRUUHVSRQGHQFHV�EHWZHHQ�VSHOOLQJ�DQG
VRXQG��DQG�ZKHUH�WKHVH�RFFXU�LQ�WKH�ZRUG�

5HDGLQJ���FRPSUHKHQVLRQ�/.6�
��H����OLVWHQLQJ�WR�DQG�GLVFXVVLQJ�D�ZLGH�UDQJH�RI
ILFWLRQ��SRHWU\��SOD\V��QRQ�ILFWLRQ�DQG�UHIHUHQFH�ERRNV
RU�WH[WERRNV
��H����UHDGLQJ�ERRNV�WKDW�DUH�VWUXFWXUHG�LQ�GLIIHUHQW
ZD\V�DQG�UHDGLQJ�IRU�D�UDQJH�RI�SXUSRVHV
��H����LQFUHDVLQJ�WKHLU�IDPLOLDULW\�ZLWK�D�ZLGH�UDQJH�RI
ERRNV��LQFOXGLQJ�IDLU\�VWRULHV��P\WKV�DQG�OHJHQGV��DQG
UHWHOOLQJ�VRPH�RI�WKHVH�RUDOO\
��H����GLVFXVVLQJ�ZRUGV�DQG�SKUDVHV�WKDW�FDSWXUH
WKH�UHDGHU
V�LQWHUHVW�DQG�LPDJLQDWLRQ
��H����DVNLQJ�TXHVWLRQV�WR�LPSURYH�WKHLU
XQGHUVWDQGLQJ�RI�D�WH[W
��H����GUDZLQJ�LQIHUHQFHV�VXFK�DV�LQIHUULQJ
FKDUDFWHUV
�IHHOLQJV��WKRXJKWV�DQG�PRWLYHV�IURP�WKHLU
DFWLRQV��DQG�MXVWLI\LQJ�LQIHUHQFHV�ZLWK�HYLGHQFH
��H����SUHGLFWLQJ�ZKDW�PLJKW�KDSSHQ�IURP�GHWDLOV
VWDWHG�DQG�LPSOLHG

:ULWLQJ���WUDQVFULSWLRQ���6SHOOLQJ�/.6�
��H����XVH�IXUWKHU�SUHIL[HV�DQG�VXIIL[HV�DQG
XQGHUVWDQG�KRZ�WR�DGG�WKHP��(QJOLVK�$SSHQGL[���
��H����VSHOO�IXUWKHU�KRPRSKRQHV
��H����VSHOO�ZRUGV�WKDW�DUH�RIWHQ�PLVVSHOW��(QJOLVK
$SSHQGL[���
��H����SODFH�WKH�SRVVHVVLYH�DSRVWURSKH�DFFXUDWHO\�LQ
ZRUGV�ZLWK�UHJXODU�SOXUDOV�>IRU�H[DPSOH��JLUOV
��ER\V
@
DQG�LQ�ZRUGV�ZLWK�LUUHJXODU�SOXUDOV�>IRU�H[DPSOH�
FKLOGUHQ
V@

:ULWLQJ���KDQGZULWLQJ�/.6�
��H����XVH�WKH�GLDJRQDO�DQG�KRUL]RQWDO�VWURNHV�WKDW
DUH�QHHGHG�WR�MRLQ�OHWWHUV�DQG�XQGHUVWDQG�ZKLFK
OHWWHUV��ZKHQ�DGMDFHQW�WR�RQH�DQRWKHU��DUH�EHVW�OHIW
XQMRLQHG
��H����LQFUHDVH�WKH�OHJLELOLW\��FRQVLVWHQF\�DQG�TXDOLW\
RI�WKHLU�KDQGZULWLQJ�>IRU�H[DPSOH��E\�HQVXULQJ�WKDW�WKH
GRZQVWURNHV�RI�OHWWHUV�DUH�SDUDOOHO�DQG�HTXLGLVWDQW�
WKDW�OLQHV�RI�ZULWLQJ�DUH�VSDFHG�VXIILFLHQWO\�VR�WKDW�WKH
DVFHQGHUV�DQG�GHVFHQGHUV�RI�OHWWHUV�GR�QRW�WRXFK@�

:ULWLQJ���FRPSRVLWLRQ�/.6�
��H����GLVFXVVLQJ�ZULWLQJ�VLPLODU�WR�WKDW�ZKLFK�WKH\
DUH�SODQQLQJ�WR�ZULWH�LQ�RUGHU�WR�XQGHUVWDQG�DQG�OHDUQ
IURP�LWV�VWUXFWXUH��YRFDEXODU\�DQG�JUDPPDU
��H����FRPSRVLQJ�DQG�UHKHDUVLQJ�VHQWHQFHV�RUDOO\
�LQFOXGLQJ�GLDORJXH���SURJUHVVLYHO\�EXLOGLQJ�D�YDULHG
DQG�ULFK�YRFDEXODU\�DQG�DQ�LQFUHDVLQJ�UDQJH�RI
VHQWHQFH�VWUXFWXUHV��(QJOLVK�$SSHQGL[���
��H����LQ�QDUUDWLYHV��FUHDWLQJ�VHWWLQJV��FKDUDFWHUV�DQG
SORW
��H����DVVHVVLQJ�WKH�HIIHFWLYHQHVV�RI�WKHLU�RZQ�DQG
RWKHUV
�ZULWLQJ�DQG�VXJJHVWLQJ�LPSURYHPHQWV
��H����SURRI�UHDG�IRU�VSHOOLQJ�DQG�SXQFWXDWLRQ�HUURUV

:ULWLQJ���YRFDEXODU\��JUDPPDU�DQG�SXQFWXDWLRQ
/.6�
��H����H[WHQGLQJ�WKH�UDQJH�RI�VHQWHQFHV�ZLWK�PRUH
WKDQ�RQH�FODXVH�E\�XVLQJ�D�ZLGHU�UDQJH�RI
FRQMXQFWLRQV��LQFOXGLQJ�ZKHQ��LI��EHFDXVH��DOWKRXJK
��H����XVLQJ�FRQMXQFWLRQV��DGYHUEV�DQG�SUHSRVLWLRQV
WR�H[SUHVV�WLPH�DQG�FDXVH
��H����XVLQJ�IURQWHG�DGYHUELDOV
��H����XVLQJ�FRPPDV�DIWHU�IURQWHG�DGYHUELDOV
��H����XVLQJ�DQG�SXQFWXDWLQJ�GLUHFW�VSHHFK
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/.6�
��IO��OLVWHQ�DWWHQWLYHO\�WR�VSRNHQ�ODQJXDJH�DQG�VKRZ
XQGHUVWDQGLQJ�E\�MRLQLQJ�LQ�DQG�UHVSRQGLQJ
��IO��H[SORUH�WKH�SDWWHUQV�DQG�VRXQGV�RI�ODQJXDJH
WKURXJK�VRQJV�DQG�UK\PHV
��IO��HQJDJH�LQ�FRQYHUVDWLRQV��DVN�DQG�DQVZHU
TXHVWLRQV
��IO����HQJDJH�LQ�FRQYHUVDWLRQV�DQG�H[SUHVV�RSLQLRQV
DQG�UHVSRQG�WR�WKRVH�RI�RWKHUV
��IO��GHYHORS�DFFXUDWH�SURQXQFLDWLRQ�DQG�LQWRQDWLRQ
VR�WKDW�RWKHUV�XQGHUVWDQG�ZKHQ�WKH\�DUH�UHDGLQJ
DORXG�RU�XVLQJ�IDPLOLDU�ZRUGV�DQG�SKUDVHV
��IO���GHVFULEH�SHRSOH��SODFHV��WKLQJV�DQG�DFWLRQV
RUDOO\DQG�LQ�ZULWLQJ
��IO���XQGHUVWDQG�EDVLF�JUDPPDU�DSSURSULDWH�WR�WKH
ODQJXDJH�EHLQJ�VWXGLHG��LQFOXGLQJ��ZKHUH�UHOHYDQW��
IHPLQLQH��PDVFXOLQH�DQG�QHXWHU�IRUPV
��VO���OLVWHQ�DQG�UHVSRQG�DSSURSULDWHO\�WR�DGXOWV�DQG
WKHLU�SHHUV
��VO���DVN�UHOHYDQW�TXHVWLRQV�WR�H[WHQG�WKHLU
XQGHUVWDQGLQJ�DQG�NQRZOHGJH
��VO���DUWLFXODWH�DQG�MXVWLI\�DQVZHUV��DUJXPHQWV�DQG
RSLQLRQV
��VO���PDLQWDLQ�DWWHQWLRQ�DQG�SDUWLFLSDWH�DFWLYHO\�LQ
FROODERUDWLYH�FRQYHUVDWLRQV��VWD\LQJ�RQ�WRSLF�DQG
LQLWLDWLQJ�DQG�UHVSRQGLQJ�WR�FRPPHQWV
��VO���VSHDN�DXGLEO\�DQG�IOXHQWO\�ZLWK�DQ�LQFUHDVLQJ
FRPPDQG�RI�6WDQGDUG�(QJOLVK
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36('�'HYHORSLQJ�JRRG�UHODWLRQVKLSV�DQG
UHVSHFWLQJ�WKH�GLIIHUHQFHV�EHWZHHQ�SHRSOH�/.6�
��SU���(PSDWKLVH�ZLWK�WKH�OLYHV�RI�SHRSOH�OLYLQJ�LQ
RWKHU�SODFHV�DQG�WLPHV��DQG�SHRSOH�ZLWK�GLIIHUHQW
YDOXHV�DQG�FXVWRPV�
��SU���5HDOLVH�WKH�QDWXUH�DQG�FRQVHTXHQFHV�RI
QHJDWLYH�EHKDYLRXU�
��SU���$EOH�WR�LGHQWLI\�VWUDWHJLHV�WR�UHVSRQG�WR
QHJDWLYH�EHKDYLRXU�FRQVWUXFWLYHO\�DQG�DVN�IRU�KHOS�

5(���/HDUQLQJ�)URP�5HOLJLRQ�/.6�
��UI���5HVSRQVH�WR�WKH�FKDOOHQJHV�RI�FRPPLWPHQW�LQ
WKHLU�RZQ�YLHZV�DQG�LQ�UHOLJLRXV�WUDGLWLRQV�
��UI���,GHQWLI\�KRZ�FRPPLWPHQW�WR�D�UHOLJLRQ�LV�VKRZQ
LQ�D�YDULHW\�RI�ZD\V�
��UI���'LVFXVV�WKHLU�RZQ�DQG�RWKHUV
�UHOLJLRXV�EHOLHIV�
LQFOXGLJ�ZRUVKLS�
��UI���5HIOHFW�RQ�LGHDV�RI�ULJKW�DQG�ZURQJ�DQG�RWKHUV

UHVSRQVH�WR�WKHP�

/HDUQLQJ�$ERXW�5HOLJLRQ�/.6�
��UD���'HVFULEH�DVSHFWV�RI�UHOLJLRQ��HVSHFLDOO\�WKH
SHRSOH��VWRULHV�DQG�WUDGLWLRQV�WKDW�LQIOXHQFH�WKH
EHOLHIV�DQG�YDOXHV�RI�RWKHUV�
��UD���'HVFULEH�WKH�YDULHW\�RI�SUDFWLFHV�DQG�ZD\V�RI
OLIH�LQ�UHOLJLRQV�
��UD���,QYHVWLJDWH�WKH�VLJQLILFDQFH�RI�UHOLJLRQ�LQ�WKH
ORFDO�DQG�QDWLRQDO�FRPPXQLWLHV�
��UD���8QGHUVWDQG�WKH�LPSRUWDQFH�RI�UHOLJLRXV
H[SUHVVLRQ�
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